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1.1. IT - Administrator General Tasks

IT Administrator require to Manage & Perform the following task/Activities. IT Admin can take guidance from SHE
Technologies Network and Support Team in this regard.

Release Update (Update Exe / Queries)

Read & Reply Emails

Windows / Server Installation

SQL Server Installation

Server Preparation

Client Machine Preparation

Manual Database Backup

Setting Auto database backup schedule

Placing Database Backup on Safe Place

(Externa Hard Drive / Separate Machine / Google Drive)
Have a Testing Machine to Check release before update
User Creation & Assigning Role / Rights

Keep Software for installation

ALL DLLs

SQL Server Setup

Zoom , Any Desk ,Team Viewer

O O O o e o

1.2. Sharing of Issues / Problems

Share your issues / problems and get fast feedback from our support team.

Take screen shot of your Issues / Problem and send

Email support@shetechnologies.com

WhatsApp Group

Take about software screenshot and send

Take your database backup and send to email id backup4she@hotmail.com

1.3. End of Day / Close of Day

e e OO o

Perform the end of day activities

e Take Manual Database Backup + Check Auto Database Backup
e Copy Latest Today Backup at Safe Place
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1.4. Create User

Maintenance = Misc. = User Parameters = User Creation

e Write User ID i.e USMAN
e Write User Name i.e Usman Naseer
e Level No. (1 to 51 for users, 52 to 999 for managers)
e Copy Profile From i.e. Hassan Usman
(Select other user name and copy his rights to this user)
e Save

For how to assign user rights, Search and See Section “Assign User Rights”

5| User Creation (w_uszers)

User ID: [JSMAN 52
User Name: |Usman Naseer |
Reset
Mobile No: I
Email: Mac 1D:
Expiry Date: 00/00/0000 Level No.
1
Status : j Copy Profile From|Hassan Usman | vl

MenuRights ReglstratlonR\ghtsl Commumcallonl Reportsl Po\lmesl Branchesl Modulesl DashBoardl Plot Statusl PaymentModesl Stagesl

Sr.No. Option Menu Narration Allow 2
1 [ 1-000000 |Maintenance
2 1-01-00-00 Administration && Parameters I~
3 1-01-11-5 Member Files - Parameters 72 Select All
4 1-05-00-00 Members, Clients & Sponsors ~ DeSelect All
3 A_nA_A4-nn Micr Daramatars =

e Open software + Login without Password + Set New Password
(Leave old password blank for 1%t time or if password is reset.
e It's done. Now User can Run software

DataBase=>SalmanMaseer\50QL2008/al_noor_orchard

T}‘:s-PE o Change Password (w_change_password)
UserID  [usmAn Change Password
B [. Branch Code
Password E 0Old Password

RecycleBin  inifiles

———

New Password

—|L°9'" 4&" Re-Enter Password [

Support Department 0300-8166 876, 042-3740 1143

@shetechnologies.com 0k Exit |
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1.5. Assign User Rights

Maintenance = Misc. = User Parameters = User Creation
e Select User
1.5.1. Menu Rights

e Click on the “MenuRights” tab.
e You can assign right by check/uncheck box against only particular Menus.

File Record Window About
EW (LK User Creation
7 User ID: |SU ﬂ
=] User Mame:
Mabile No:
) Email:
Expiry Date: | 00/00/0000 LevelNo. [ 1
Status : | j Copy Profile From ,—L| Copy
RegistrationRightsl Communicationl Reports] F'oliciesl Branchesl Modulesl DashBoard} Plot Status] Reset
% m Menu Narration |W| (
| 2 | 1010000 |  Administration && Parameters ~
| 3 | 1050000 |  Members, Clients & Sponsors Ird | Select All
| 4 | tos100 | Misc. Parameters ~ |
| 5 | 1-05-12-00 | Member Parameters 2 -
G [ 1051300 | Member ID Conversion trhough TextFile ~
| 7 | 1100000 | Developers ~
E [ & | 04100 | Parameters 2
= e —— 02 T T s S

1.5.2. Rigistration Rights

e Default Setting is 0 to zzzzz (This user can see this range of reg. nos.)

r
] User Creation
User ID: SU 52
User Name: [Super User
Mobile Mo:
Email:

Expiry Date: | 00/00/0000 Level Mo. 1
Status - | j Copy Profile From ~| copy

MenuRights | RegistrationRights Communicationl Reportsl F‘oliciesl Branches] Modulesl DashBoardl Plot Statusl Reset

Registration No From | Registration No To
“x |MMK001 ~|fo 2777777777
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1.5.3. Letter Rights

File Record Window About

El (X User Creation
7 User ID: IlSU 1 Ip
=] User Name: |Super User

Maobile Ma:
] Email:

Expiry Date: | 00/00/0000 Level Mo. 1
Status - | j Copy Profile From | copy
2 | _copy|

MenuRights ] RegistrationRights Repnrts ] Paolicies ] Branches ] Modules ] DashBoard] Plot Status ] Reset

Sub Catogory
& [Fedtenes - -
3 4

El & 3

1.5.4. Reports Rights

n User Creation
User ID- [SU 52
User Mame: |Super User
Mobile MNo:
Email:

Expiry Date: | 00/00/0000 Level Mo. 1

Status : | j Copy Profile From ~| Copy

Menunghtsl ReglstratlonR\ghtsl Communication || Reports F'ollcnasl Branchesl Modulesl DashBoard] Plot Status] Reset
Reporttio [ Acive [ tevel | Repotome  Jacoos | swve | pum_ ENNIOORSYTY
@ | 10-00-00 | Yes | 1 |Developers Management el |OYgs I No |OYgs I No DeSelect All
| 100100 | Yesg | 2 | Developer Adminstration Reports i |OYes Mo |OYes ' No
| 10-01-06 | Yes | 3 | Month Wise Aging Report el |DYes Z'No |DYes Mo
[ 100121 [ Yes | 3 | Receivable Date wise Report e | CYes C'No | Yes CU'No
| 10-01-95 | Yes | 3 | Developer Misc. Process > |C)Yes ' No |C)Yes Z'No
[ 100200 | Yes | 2 | Developer Forms M [Tes Tho [Cves Tiio
| 10-02-01 | Yes | 3 | Accounts Statement i |C)Yes I No |DYes Mo
: "= : : : i —————— :
1.5.5. Branch Rights
[ User Creation
User ID: [SU 52
User Name: |Super User
Mobile Mo:
Email:

Expiry Date: | 00/00/0000 Level Mo. 1
Status - | j Copy Profile From ~| copy

<] Modules | DashBoard | Plot Status | ﬂ

B 22 - I
Mehal Avenue -

MenuRlights RegistrationRightsl Communicationl Reportsl Policies | Brancl
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1.5.6. Payment Modes

e User can post receipts for any payment mode
o |If you set “Cash Payment” means user can post only “Cash” mode receipts.
e You can assign multiple payment modes to any user.

5| User Creation (w_users)

User ID: |SU . &l
User Name: |Super User
Mobile No: I
Email: Mac ID:
Expiry Date: 00/00/0000 Level Nao. 998
Status : |Normal j Copy Profile From j Copy |

MenuRights | RegistrationRights CommunicationlReportslPolicieslBranchesl ModuleleashBoard Plot Status | PaymentModes Stagesl

Payment Mode

I Cash Payment =

1.5.7. Level No

e User level from 52 and above can see Log of File in inquiry screen by Press (Alt + L).

2| User Creation (w_users)

User IDI |SU I gl

User Name: |Super User
Mobile No: I
Email: Mac ID:
Expiry Date: 00/00/0000 Level No. | 998 |
Status - [Normal j Copy Profile From j Copy |

MinmuDiriate || DarictenfinnDinnte || Camesminatinn | Dansde || Dairine || eanchae | Binskdas [ Bachanest || Qlos Ctame | Bavmontiodas |=:+-mm~|

1.5.8. User wise policies

e Select Policy Code
e Mark “Y” to Allow and “N” for restrict user.

7| User Creation (w_uszers)

User ID: [SU gl
User Name: |Super User
Wobile No- I -
Email: Mac ID:
Expiry Date: 00/00/0000 Level No.
Status : |Mormal j Copy Profile From j Copy |

'DEV_VIEW_REF'OST |l | |
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1.6. Secure & Encrypt Users

ess: 19-A New Chauburji Park, Lahore Tel: +92 42 37402480 Email: info@shetechnologies.com

Q1: Whatis secure user?
Ans:  Secure User(s) means the SQL password of any user(s) is secret in SQL Logins
Q2:  Purpose of secure user?
Ans:  Secure from SQL Injection, Hacking, Etc.
Q3:  What is Encryption?

Encryption means any she software user password is not visible at backend
(SQL Database Users Table)

Object Explorer + 1 X ALMANNASEER\SQ...rden - dbo.users | Object Explorer Details |
Connect~ & T user_id status_code user_name user_password creation_by
i ADMIN ; ' [Ery———
= [ SALMANNASEER\SQL2008 (501 Server 10.50,1600 - sa) ’ L Wajahat Al AlEGOpazEeEn | ALLL ’
= 3 Databases ADNAN AL Adnan Khan TTYEEE ML f
3 System Databases AHMAD MORMAL Ahmad Raza Call,..| Y22 ALLL '

Q4:  Purpose of Encryption?

Ans:  Secure from SQL Injection, Hacking, Etc.
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1.6.1. Before Make Secure Users — Delete SHE Software Users from SQL Logins

Delete All SHE Software Users from SQL Security Logins (if already coming here)
Open SQL Server Management Studio

Security = Logins

Select SHE Users + Right Click + Delete + OK + OK

Object Explorer * 1 x Object Explorer Details
Connect - 4 T & g @omaaTE g Search

O O O e

= [ 10.0.0.112\50L.2008 (SOL Server 10.50.1600 - sa) 10.0.0.11245QL2008 (SQL Server 10.50.1600 - sa)\Security\Logins
| L3 Databases
= L@ Security A MName Create Date Policy Health State
3 Logins & NTAUTHORITYASYSTEM 12/02/2018 6:35 PM
3 Server Roles ) NTSERVICE\MSSQLSSQL2..  12/02/2018 6:35 PM

[_d Credentials
[ Cryptographic Providers
3 Audits
[ Server Audit Specifications
[ Server Objects
1 Replication
[ Management
[ SQL Server Agent

8] NT SERVICE\SQLAgentSS! 12/02/2018 &;

W% Vicrosoft SQL Server Management Studio 5 B
File Edit View Project Debug Tools Window Comn
. Selecta page .
A Newuey | [0y (BB H D G H I B | 5 Genen 5 Seipt ¥ I Help
Object Expl
Ll » 3 x| Objectsto be deleted
Connect - &3 TES I Object Name Obiect Type Owner  Status Message L
7 () 10.0.0.112\5012008 (SQL Server 10.50.1600 - <) I —
3 Databases " Rzwana Loan F
& [ Security SABRI Login
i server foles SALMAN Login
(3 Credentials
54018 Login
(3 Cryptographic Providers
22 Audits SARWAR Logn
(3 Server Audit Specifications su Login
[ Server Objects Ll L
3 Replication Microsoft SOL Server Management Studio x

L3 Management

SOL S A Deleting server logins does not delete the database users assodated with the logins. To complete the
[ 0L Server Agent process, delete the users in each database. It may be necessary to first transfer the ownership of
schemas to new users.

.
Server: EE] oK Cancel
10.0.0.112\5GL2008 L=

Connection [ T

30 View connection properties

Progress

Evror Options
Feady ® Continue deleting obiects after emor
(O Stop deleting obiects afterfirst emor
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1.6.2. Secure & Encryption (Process)

e Software Login with “sa” user
(Use sa SQL password, See your sa password in developers.ini)

DataBase=>salmannaseer\sql2008/faisal_developers

System Login

UseriD [SA

Branch Code (RN
Password "
1

Login Exit

Support Department 0300-8166 876, 042-3740 1143

mj developers.ini - Motepad

File Edit Format View Help

[connection]
dbms="MSS (Msoft) SQL Server 6.0"

salmannaseer’\sql2008
faisal_developers

[ T—— = |

0 Users are Ungraded with Mose Secusty

Password Encryption « Rure Only Once
H “ ” ] —
e Click Button “Secure Users” + OK (Now secureuid =)
All SHE users will be re-created in SQL Logins
Object Explorer -~ 1 x Object Explorer Details,
Connect~ &3 TES 3 & T [2] & |search
|45 SALMANNASEER\SQL2D08 (SQL Server 10.50.1600 - sa) 10.0.0.112\50L2008 (SOL Server 10.50.1600 - saj\Security\Logins
A -
B [ 10.0.0.112150L2008 (SOL Server 10.50.1600 - sa) . Mame Cronte Date
[ Databaszes
= C@ Securi &, #£MS_PolicyEventProcessi..  02/04/2010 5:37 PM
&y #2MS_PolicyTegiExecution...  02/04/2010 5:37 PM
5 Server Roles & ADMIN 11/10/2019 3:49 PM
[3 Credentials A ADNAN 22/06/2020 11:16 AM
[23 Cryptographic Providers A ADNAN1 22/06/2020 11:16 AM
3 Audits A ADNANZ 22/06/2020 11:16 AM
3 Server Audit Specifications & AHMED 23/07/2018 3:49 PM
[ Server Objects S AHSAN 22/06/2020 11:16 AM
3 Replicatien & ALl 23/07/2018 3:49 PM
3 Management A ANWAR 22/06/2020 11:16 AM
[ 0L Server Agent A ARSHAD 22/06/2020 11:16 AM
A ASAD 22/06/2020 11:16 AM

e Click Button “Encryption” + OK (Now encryption =Y)
(This is one-time step, see in below screenshot password is not visible now)

u'? Microsoft SOL Server Management Studio
File Edit View Project Debug Query Designer Toels Window Community Help
=] s ChangeType~ ¥ fub | (= | #3 i) -

S New Query | [0y | ) it 5| (3 | 5 =P
Object Explorer v 1 X SALMANNASEER\SQ...rden - dbo.users| Object Explorer Details
Connect~ 4 T user_id status_code user_name uger_password creation_by
= ADMIN n T ——
5 (@ SALMANNASEER\SOL2008 (SQL Server 10.50.1600 - sa) ’ L Wagahat Al AlECopsaeEh | MLLL !
= [ Databases ADMAN NULL Adnan Khan TTYERAE ALLL f
3 System Databases AHMAD MNORMAL Ahmad Raza Call.. | V2% ML il
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1.6.3. How to Check Secure User (User is secure or Not?)

e Open SQL Server Management Studio

e Login Server with Secure User i.e. naseer (to check it is secure or not)
o Login: Any she user i.e. naseer

o Password: secret

| md Connect to Server x

» SQL Server2008r2

Catabane Engrme
Server name 10.0.0.101\SQL2008
Authentication SQL Server Authentization -

|_7 Connect ] Cancel Helo Options >>

e [f this is login by she user by fixed password “xxxxxxxx” then this is secure user.
i.e. naseer in below screenshot

42 Microsoft SOL Server Management Studio
File Edit View Debug Tools Window Community Help

Sl New Query | [y | & ¢ &5 | (B | 5 & =S
Object Explorer > I x Object Explorer Details|
E 5 D@ T E S| search
- naseer) I 10.0.0.10145CQL2008 (SOL Server 10.50.1600|

e Databases
g Security Mame Policy Health State
[ Server Objects [ Databases
3 Replication 3 Security
3 Management 3 Server Objects
[ SOL Server Agent 3 Replication

3 Management

[ saL Server Agent
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i i servername = salmannaseer‘sql2008
1.6.4. How to Check Encryption (User is Encryptefserverna faital deveTonare

e Open SQL Server Management Studio

e Login Server

o Login: sa

o Password: 11 (see your sa password in developers.ini)

@bl Connect to Server >

Microsoft®

2 SQLServer2008Rr2

Database Engine

Server name

Authentication: SQL Server Authentication o
Login: |5a - |
Password: | ............... |

Remember password

Cancel Help Options >

Select Database + Press “F7”
e Open Tables + Right Click on Users Table
e Click “Edit Top 200 Rows”

I% Microsoft SQL Server Management Studic

File Edit View Tools Window Community Help

2 New Query | [y | &5 &6 55 | [ | & =]
Object Explorer * 0 x Object Explorer Details|
Connect~ 4 TES @ @& T [E &S| Search
= [ 10.0.0.149\5012008 (S0L Server 10.50.1600 - sa) 10.0.0.148\5QL2008 (SQL Server 10.50.1600 - sa]lDatabases\aJd _jalil_garden\Tables

= [ Databases
[ System Databases
Database Snapshots

|1 ajd_jalil_garden

MName Schema

2 user wise reg

3 users_activity_detail New Table...

= users_wise_branches Design
3 users_wise_dashboard Select Top 1000 Rows

=] users_wise_dev_plot_g Edit Top 200 Rows
3 users_wise_letters

Script Table as 3

e See your users password are encrypted

Uz Microsoft SOL Server Management Studio

File Edit View Project Debug Query Designer Tools Window Community Help
= H o Change Type~ | ¥ | (= | #9 /] -

 New Query | [Jy | 5 o5 55 [ | 5 B -
Object Explorer v I X ALMANNASEER\SQ...rden - dbo.users | Object Explorer Details |
Connect~ 3} T user_id status_code user_name user_password creation_by

" PRy . T ——
5 (3 SALMANNASEER\SQL2003 (0L Server 10.50.1600 - s3) AL Waahat Al WECoDssaeEH
o £F Databases ADMAN NLLL Adnan kKhan TTYERE

[ System Databases AHMAD NORMAL Ahmad Raza Call..| #¥i"—%
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1.6.5. User Login — Issues / Problems

e If This message come when you login

Connection h:4

:' db connedt failed -1 Login incorrect.

You need to check your developers.ini settings (d:\SHE\developers\developers.ini)

Check, if your user is secure user then secureuid =Y otherwise secureuid =N
Check, if your users are encrypted then encryption = Y otherwise encryption =N

See section
» ThisPC » Local Disk (D:) » SHE » Developers j*de\relopers.ini-l\lotepad — O =
A backun ini File Edit Format View Help
ackup_tnt [connection] ~
default dbms="MS5 (Msoft) SQL Server 6.0"
Docs
servername = salmannaseer\sql2008
Bxcel database = faisal_developers
Exception )
ini_files logid =z
- logpass =11
letters
logo secureuid =Y
encryption = Y
[85] developers.exe b4y
7] pb2xls.dil default_branch = FD0O001
(2] tr_utilties.dl members_folder ='d:\she\developers\members\'
4] developersini 1dncs_f019|_erl ::c!:\\she\\qeve]npers\\gncs\' . e
@search.gif
@icon.ico Ln 11, Col 15 100%  Windows (CRLF) UTF-8
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1.7. Software Installation

Get From Our Support Team the Full_Exe.rar and Extract It

Blurn Mlew folder

BFullEe
Open
Shienw how bo apen this file

[T

Extract Here

xUract R0 Relade echnologies,

Scan with ESET MOD32 Antivines
Advanced options

Open with

Restore previous versions

Send to

ibrary - with - MNew folder

=
Mame

Date modified Type

l . Full_Exe 24/04/2013

02 PM File folder
24/04/2013 8:03 PM WA

VinRAR archine

= Full_Exe

From Full_Exe Folder, Copy all files into d:\she\developers (in server computer)

Make These Folders in D:\SHE\Developers
(Defualt, Docs, Excel, letters, logo, PDC)

Make Branch Code Folder in All These Folders (Docs, Default, Letters, Excel, Etc)

> ThisPC > Local Disk (D:) » SHE > Developers >
= backup_ini [ ] dev_balloting.pbd [ ] dev_reports_plots2.pbd [ pm_investment.pbd

default [ ] dev_booking_forms.pbd || dev_reports_receipts.pbd [ rec_receivables.pbd
Docs [ ] dev_charges.pbd || dev_reports2.pbd [} mt_registration.pbd
Excel [ ] dev_commission.pbd | ] dev_reports3.pbd [ mt_reports.pbd
Exception [] dev_common.pbd [ ] dev_tokens.pbd [ she_commen.pbd
ini_files [ ] dev_communication.pbd [ ] dev_updates.pbd [ ] she_commen2.phbed
letters [ ] dev_functions.pbd [ ] developers.pbd || she_deta_conversion.pbd
loge [ ] dev_letters.pbd || developers_org.pbd | she_functions.pbd

(] developers.exe [ ] dev_letters2.pbd [ ] dwaxls_pb12.pbd [ she_instruments.pbd

[=] pb2xis.dil [] dev_letters3.pbd [] dwaxlsdemo_pb802_9626.pbd | ] she_members.pbd

[ tn_utilities.dll [ ] dev_lettersd.pbd [ ] dw2xlsdemo_pb803_8704.pbd | ] she_menus.pbd

L] developers.ini [] dev_lettersS.pbd || hot_cafe_sale.pbd [ she_one_time.pbd

=] search.gif [ ] dev_mis.pbd [ ] inv_bar_code.pbd || she_parameters.pbd

Myicon.ico [7] dev_parameters.pbd [] inv_parameters.pbd [ ] she_reports.pbd

L sheico [ ] dev_payments.pbd [ inv_purchase.pbd [ she_reports_common.pbd

[ ] acc_accounts.pbd [ ] dev_payments2.pbd [ inv_reports.pbed || she_reports_for_email.pbd

| ace_batches.pbd [] dev_plots.pbd [ inv_requisition.pbd | she_setup.pbd

[ acc_main.pbd [ ] dev_registration.pbd [ inv_sale.pbd || she_sms.pbd

[ acc_mis.pbd [7] dev_registration_charges.pbd [ | inv_store.pbd [ she_vouchers.pbd

[ acc_reports.pbd [] dev_registration2.pbd [ inv_store_wp.pbd [ she_zz_common.pbd

[ ] acc_reports2.pbd [ ] dev_reports.pbd [ ] 1and_management.pbd [ tr_batch_trading.pbd

|| acc_updates.pbd [ ] dev_reports_commission.pbd || med_appeintments.pbd [ tr_trading - Copy.pbd

[} comp_complaints.pbd [ ] dev_reports_inst.pbd || mkt_meetings.pbd [ tr_trading.pbd

[ ] con_appointments.pbd || dev_reports_plots.pbd [] mkt_parameters.pbd [ developers.pbw

» This PC » Local Disk (D:) » SHE » Developers » Docs »
~
-~ Mame
=3
I A1DO0 I

-A New Chauburji Pa

www.shetechnologies.com
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e See your branch code in your d:\she\developers\developers.ini File
e You can set / change Path of Folders (docs, letters, default and members)

|> This PC » Local Disk () » SHE » Developersl

. backup_ini Nj *developers.ini - Notepad - O *
default File Edit Format View Help
Docs [connection] "
Excel dbms="M55 (Msoft) sS0L Server 6.0"
Exception servername = salmannaseer\sql2008
ini_files database = faisal_developers
Ietters Togid = sa
logo logpass =11
devel : .
E‘ EYElopEr e secureuid =N
%] pb2xls.dll encryption = N
%] tr_utilities.dll
= — default_branch =]AID001
&) search.gif members_folder ='d:\she\developers\members\'
icon.co docs_folder ="d:\she\developers\docs\,’
) letters_folder ='d:\she\developers'letters\'
L sheico default_folder ='d:\she\developers\default\'
l—" acc_accounts.pbd T T ArFmsr 11113240347l Ton =1 N
| | acc_batches.pbd
| | acc_main.pbd Ln 17, Col 35 100% Windows (CRLF) UTF-8
__

1.8. Network Connection Checking

Check your server is connected, if your server is not connected then contact your network admin

i.e. \server

I Run s

== Type the name of a program, folder, document, or Internet

L= resource, and Windows will open it for you,
Open: | NEEEE ~

Connected Not Connected

E < | server Network Eror X
Home Share View

J fy Cut x New itg

Pinto Quick Copy Paste oo Move Copy Delete Rename  New 'U B WIndDWS CannDT aCCE‘SS \\SE‘WE‘F

atcess (7] Pasteshorteut 19+ o ° folder

Clipboard Crganize New
N ST Chleckthespellmg of the name, Othenwise, tlherelm|ghthea problem with your network, To try
to identify and resolve netwark problems, click Diagnose,

7 Quick access Abdullah_Akram Abrar?

= Documents o <@

& Downloads Al Javed2 Ali_Rasool SEE dEta”S DIEgr‘IUSE CEI‘ICE|
il - —
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1.10. Prepare Client Machine

1.10.1. Prerequisites

Following are prerequisites to make the client machine

e Client Computer/Laptop (Given specification & Fresh windows 7/8/10)
e DLLs Files
o Parameter File (i.e. developers.ini)
e Established Networking (Client machine should be on Network / LAN)
1.10.2. Procedure / Steps
To Make a Client machine following are steps
e Copy the All “DLLS Files” at the path
o C:\Windows\System (For 64bit Windows)
o C:\Windows\System32 (For 32bit Windows)
Open 4 EJ 5 Control Panel » System and Security » System ~
Pin to Quick access
:I:::g:tm Control Panel Home View basic information about your compu
Map network drive... g Device Manager Windows edition
Dy @ [-moate scifings Windows 10 Pro
i & System protection © 2019 Microsoft --
Delete reserved.
: Rename
| System
Processon: Intel(R) Core(TM) i7-35|
Installed memory (RAM): 2,00 GB
| system type: 64-bit Operating Syste|
Pen and Touch: Mo Pen or Touch Input
[ ]

E

~ 33 wm T o)) ENG
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How to change computer date & time

e Control Panel->Change date, time, or number formats

I== control pane
2 . | Customize Format =
Numbers Currency Time | Date
Example View by: Catego
Short date: | 27/03/2021 |
Long date: | 27/03/2021 | 1 User Accounts
D Change account type
. History
B Region B
Date formats m‘ Appearance and Personalization
Formats | Administrative Short date: /i ~ —
Format: | Long date: dd/ MM yyyy \,‘ jaak. Clock and Region
English (United States] ~ |Change date, time, or number formats |
1 What the notations mean:
d, dd = day: ddd, dddd = day of week: M = month; y = year Ease of Access
Lenguage preferences Let Windows suggest settings
Optimize visual display
Date end time forma Calendar P play
Short date: When a two-digit year is entered, interpret it as a year between:
Long date: 1950 and [2049 [
Shart time: First day of week: | Sunday -

Long time:

First day of week:

Click Reset to restore the system default settings for Reset

Examples numbers, currency, time, and date.

Short date:

Long date: Cancel iy
Short time: =23 PM T

Long time: 2:23:21 PM

| Additional settings... |

oK Cancel Apply

e Create folders as (d:\she\developers)
e Place the developers.inifile in it as (d:\she\developers\developers.ini)
e Icon files, Excel folder, Etc. are Optional

» ThisPC » Local Disk (D:) » SHE » Developers »
~ Excel
ini_files
I:ﬂ developers.ini I

|ﬂ search.gif
'E}icu:un.icn
I sheiico
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1.10.3. Developers.ini (Confirguration)

Configure the developers.ini File in Any Client System

e Servername (Server Computer Name \ Instance Name)
e Database (i.e. SQL database Name)
e logpass (sa Password of sql server login)
e Default branch (Licensed branch code, given by SHE Technologies)
e Folders paths (docs, default, letters, members, backup_folder)
| *developers.ini - Motepad — O >

File Edit Fermat View Help

[connection] ~
dbms="M55 (Msoft) SOQOL Server 6.0"

servername salmanMNaseer\5QL2008

database al_noor_orchard
Togid = sa

Togpass = Technol23
secureuid =Y

encryption = Y

default_branch AJIDOO2

T

members_folder
docs_folder
letters_folder
default_folder
backup_folder

s:\developers‘\members?
s:\developersidocs™'
s:\developers\letters'’
s:\developersidefault'’
s :\dbbackup"'

I TOCKEY ="ASHV*N*E252223345M7nk1a 5" n

v
v
v
v
v

Ln 20, Col 19 100% Windows (CRLF) UTF-8
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1.10.4. Map network drive from server SHE folder

e Share SHE Folder on Server
e Access Server Computer from Client System
¢ Right Click on SHE Folder + Click “Map Network Drive...”

« ~ o EH 5 Network » server s
8 3D Objects ~
[ Desktop e =
Documents = Open in new window
& Downloads Pin to Quick access
b Music A Add to VLC media player's Playlist
[ My Web Sites on MSN Open in Visual Studio
[&=] Pictures £ Play with VLC media player
B videos 7-Zip >
2. Local Disk (C:) TR >
= Local Disk (D3 22 Send with Transfer...
- Mew Volume (E) @ Upload to MEGA

=# Metwerk Always available offline

Restore previous versions
Pin to Start
B Add to archive...
¥ Add to "SHE.rar"
B Compress and email...
B Compress to "SHE.rar” and email

| Map network drive... |

Copy

e Select Drive letter “S:”
e Click “Finish”
% Map Metwork Drive

What network folder would you like to map?

Specify the drive letter for the connection and the folder that you want to connect to:

Drive: | 5 ~ |

Folder: Wserver\SHE Browse...
Example: \\serverishare
Reconnect at sign-in
[]Connect using different credentials

Connect to a Web site that vou can use to store your documents and pictures.

e Check your S: Drive as per below screenshot.
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- | ¥4 Search Computer pel
Properties Systern properties Uninstall or change a program Map network drive Open Control Panel g:: - [l @
=, 4 Hard Disk Drives (4)
Local Disk (C:) Local Disk (D:) Local Disk (E:)
&7 m;f_ree nrﬁs.z_ze— e W_‘ S0/ 010 GE free of 863 GB

Systern Reserved (G:)

—
i S 600 MB free of 99.9 MB

| 4 Devices with Removable Storage (1)

»
DVD RW Drive (F:)

4 Metwork Location (1)
SHE (W\dc01) (5:)

“esgp 144 GB free of 161 GB

TR

1.10.5. Create Exe Shortcut from Server

e Come at Exe Folder of server
e Right click developers.exe + Send to + Desktop (create shortcut)

Mew folder FE

-

||ﬂ develoecu__ L — - — 7| inv_bar_code.pbd | 7| she_instruments.pbd
=% developer Open o F‘ inv_parameters.pbd | 7| she_members.pbd
L sheico @ [ 2= EE miSTErEn P inv_purchase.pbd || she_menus.pbd
— | %] acc_accou Medialnfo F‘ inv_reports.pbd 7| she_one_time.pbd
|| acc_batch Troubleshoot compatibility F‘ inv_requisition.pbd | 7| she_parameters.pbd
2] ace_main. ]:_7 TuneUp Shredder P inv_sale.pbd |7 she_reports.pbd
%] acc_mis.pl g Add to archive... F‘ inv_store.pbd || she_reports_common.pbd
= | 7] acc_report Q Add to "developers.rar” land_management.pbd | 7| she_reports_for_email.pbd
|7 acc_updat g Compress and email... mkt_meetings.pbd | & she_setup.pbd
| %] con_appoi @ Compress to "developers.rar” and email P mkt_parameters.pbd || she_wouchers.pbd
| 7| dew_ballot] Ahways available offline F‘ rec_receivables.pbd 7| she_zz_common.pbd
| 7| dew_charg T [ A ST F‘ rnt_registration.pbd | 7| tr_batch_trading.pbd
7| dev_comry rmt reports.pbd 2| tr trading.pbd
7| dev_comm I Send to I 3 e Bluetcoth device
|#]| dew_comm Cut | 1, Compressed (zipped) folder
7| dev_functi T Bl Desktop (create shortcut) I
- =] Documents
w: 20/11/201511:08 A EiEaiE bt cat f=g Fax recipient
re: 54.5 KB BElSEE _J  Mail recipient
| . —

e Software is ready
e Double click on Exe shortcut and run software

DataBase=»S5almanMaseer,5QL2008/al_noor_orchard

UserID [SU
Branch Code N[0}
Password Immm

5.Com

www.shetechnologies.com
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1.11. Take Backup of Database

1.11.1. Data Base Backup
Maintenance = Misc. = Database Backup

e Click Button “Back Up”

Dara Base BackUp

Click on Backup Up Button for BackUp

Back Up

1. Take BackUp Every Day

2_Set Auto BackUps

3. Every Day, Place your last backup outside office, at safe place e.g skydrivelemail etc.
4.

For any Observation, Pl. contact our Support Team on Ph. (042) 3740 1143
or email support@shetechnologies.com

www.sherechnologies.com

Developed By. :- SHE Technologies www.shetechnologies.com Ph. (+92 42) 3740 1143

o |t will take short time and will display below message after finishing backup

Information &

L

f 1 Backup Completed
' File Marme =» di\dbbackup'2016_03_12 1247-she_developers

e Press OK button to close
o Verify backup file from the respective folder (i.e. d:\dbbackup)

- - -
@Cvl . v Computer rILocalDisk(TJ:) » dbbackup I
Organize « Include in library Share with + Burn Mew folder
Mame Date mc:cﬁfiecl Type Size

i Favorites
Bl Desktop || 2016_03_12 1247-she_developers 12/03/2016 12:47 ... File 53,331 KB
& Downloads

22X Nranhas
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1.12. Backup Send to SHE Technologies (If Required)

Take Database Backup (See point # 1.9)
Restore database on testing server (See point # 1.18)

Download Masking Query (See point # 1.13)
Run “Masking Query” on testing server database (See point # 1.11.2)

Never Run Masking Query on Live Server

e Take Testing Server Database Backup (See point # 1.9)
¢ Right click on backup file
e Click “Add to archive...”

» ThisPC » Local Disk(D:) » dbbackup » ah_vital_homes_01

“ Mame Date modified Type Size

|| 2023_02_11_1635-ah_vital_homes_01
2023 02_11_1635-ah_vital_homes_O1.rar |

Open with

Open with Sublime Text
€3 Share with Skype

T-Zip
[ Edit with Notepad++

Persor

% Send a copy..

Ea Scan with Microsoft Defender...

= Share

Add to archive... I

E Add to "2023 02_11_1635-ah_wital_homes_01.rar"

e Upload your .rar file to Google Drive, Etc.
e Send Google Drive link to our official email id backup4she@ hotmail.com

Important Note:

Please don’t run masking query in live server database, otherwise
we (SHE Technologies) are not responsible to recover your data.
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1.13. Release Update

Release Update Include

e Update Exe
e Run Query

1.13.1. Update Exe.

Dear Sir, Click on this Link

We are sending yo w Release, Please download it from the below link
https://www.dropbdX.com/s/6gdmul p4na080e6/Full Exe.rar?dl=0

1. Unzip Full_Exe and Copy all files into D:\SHE\Developers

33 Full_Exerar > =P = _ >

C 88 @ Dropbox, Inc [US] dropbox.com ) &

:‘: Full_Exe.rar m DownloadD
Comments Direct download

Save to my Dropbox

7
w

]
o
]
I
@

Full_Exe o ()

Extract “Full_Exe.rar” to Folder “Full_Exe”

Burm Hew folder
Brullbe
Open

Shiow how o open tha file

E e

Extract Here

LR Relage_ eChnoIDGQIes,

Scan with ESET NOD32 Antrvines
Advanced options

Open with
Restore previous versions

Send to

ibrary - Share with Mew folder

=

Date modified

I 24/04/2013 8:02 PN

24,/04/2013 8:0 4% WinRAR archive

== Full_Exe
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NameSelect All Files and CopyDate modified Type Size
|| acc_accounts.pbd 14/05/2018 &12 PM PBD File 1,647 KB
|| acc_batches.pbd 14/05/2018 412 PM PBD File 3,769 KB
| | acc_main.pbd 14/05/2018 412 PM PED File 418 KB
| | acc_mis.pbd 14/05/2018 12 PM PBD File 425 KB
| | acc_reports.pbd 14/05/2018 12 PM PBD File 5,706 KB
|| acc_reports2.pbd 151 KB
7-Zip 3 —
|| acc_updates.pbd 767 KB
- CRC SHA 3 =
|| comp_complaints.pbd ] 576 KB
|| con_appeintments.pbd B Addtoarchive.. 255 KB
[ ] dev_balloting.pbd B Addto "Full_Bxerar 1,853 KB
_ | dev_charges.pbd E Compress and email... 2094 KB
dev_commission.pbd E Compress te "Full_Exe.rar” and email 1126 KB
|| dev_common.pbd Send to » 1,729 KB
|| dev_communication.pbd _ 93 KB
L] dev_functions.pbd - 453 KB
s
| dev_letters.pbd |__Copy | 9,339 KB
|| dewv_letters2.pbd Create shortcut 8,062 KB
__| dev_letters3.pbd Delete 5327 KB
|| dev_lettersd.pbd Rename 7,138 KB
|| dev_mis.pbd . 396 KB
Properties
|| dev_parameters.pbd 1,590 KB
| | dev_payments.pbd 14/05/2018 411 PM PBD File 8,462 KB
| | dev_paymentsZ.pbd 14/05/2018 4:11 PM 522 KB

PBED File

Replace all Files in Your Server (D:\SHE\Developers)

(All' user should Run exe from server otherwise you need to replace on all places)

hare ew
D /( New item » B sesect ant
) l ¥ Easy access ~ of Select none
Paste Delete § New Properties a
@ Paste shorta - fodder - € vstory g went selection
« - 1 [ » ThisPC » Local Disk (Dx) » SHE » developers + ]
& This PC 2 noddied e
e Local Disk (C2) e
Rocal Dk (09 defautt > Replace or Skip Files - o IEl
ca X 0OCS View ’
L‘,,‘:;'*D"Mu:w " I b Copying 82 Rems from Full_Exe to develepe Sort by 4
- e (F) . . .
o i files The destination has 82 files with the same names Group by »
- Letters
N Netwerk % — Refresh
.. o 5 [' Replace the files in the destination ] Customie this folder-..
L Vouchers
sceaccounts pbd  Skip these files
acc_batches.pbd Paste shorcut
scc_main pbd ¥ Let me decide for each file Undo Rerame CerteZ
acc_mis.pbd Redo Copy CeeleY
ac_reports. pbd Share with »
acc repontsZ pbd -
acc_updetespbd New .
comp_complarts.pbd Properties
St e —————————————————

Part a is Done
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1.13.2. Run Query (Take database Backup Before Run Any Query)

With Release E-Mail, you also find some Text Files

brary = Share with - Burn Mew folder

-~

Mame Date medified Type Size
=L 24/04/2013 812 PM  Text Document O KB
=] 002 24/04/2013 8:12 PM  Text Document 0KB

Open this Notepad file and Copy all the Text from it.
T P

File Edit Format Wiew Help

GAnsert into menu_options (menu_option, menu_narr, lewel_mod

waluwes ("21511007, "Voucher Creation — Double Entry — Aauto”™, 32

go

go

Ansert into menu_options (menu_option, menu_narr, lewel_mold
waluwes ({"2151200", "Voucher Creation — Double Entry — Manual , 3 2
go

9o . . .
Ansert into menu_options C(menu_option, menu_narr, lewel_mod
walues({"2151300", "Voucher Creation — Double Entry — Changes”™, 2 )

go

Ansert Ainto user_wise_options
walues ("su’, "AGATOl ", "2151100° , " "

[n]

Open SQL Server Management Studio (Server Computer)

e Copy all text in new query as below screenshot
(Verify as point # 2 that Query is running in your database, i.e. rehman garden_ph2
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42 Microsoft SOL Server Management Studio
File Edit View Query Project Debug Tools g Window Community Help

A . o B | = a7

I it IrEhman_gardEn_phE 2 II‘i Execute |D vy ga IglJ g’“ “‘”g C’.z_jc’.z_] = 2 | iE &B -

'M NEEIE L I 3'Paste Text Here
Object Explarer v 01 X 5QLQuery2.sql - 5...den_ph2 (sa (59))* | Object Explorer Details

Connect = 33 ) ) .
= insert into SHE_IEJEESES
= [ SALMANNASEER\SQL2008 (SQL Server 10.50.1600 - sa) values (1087,'','2021-01-10', 'Member Files, Possefsion Work')
= 3 Databases go
[ System Databases
[ Database Snapshots alter table voucher batch tran final
lJ rehman_garden_ph2 add id_no wvarchar (20) null

go

alter table she sSystems
add order no numeric(4) null
go

alter tabkle payment_receipts hd
add auto manual char(l) null
go

LLTER TABLE chg charge_hd DROF CONSTRAINT fk chg char ref 19370 chg char
go

Part b is done.
1.13.3. Run Query (For SQL-2000)

brary « Share with = Burn MNew folder
MName Date modified Type Size
=1 001 24/04/2013 812 PM  Text Document 0KB
=1 002 24/04/2013 812 PM Text Document 0 KB

T T
File Edit Format Viewr Help

GAnsert Gdnto menu_options (menu_option, menu_narr, lewel_mnod)

walues ("21513100°, "Voucher Creation - Double Entry - aAuto’, 32
go
go . . .
Ansert into menu_options (menu_option, menu_narr, lewel_mnod)
walues ({"2151200°, "Voucher Creation — Double Entry — Manual ™, 2 )
go

o
Ansert dnto menu_options (menu_option, menu_narr, lewvel_mod
walues ({"21513200°, "Voucher Creation — Double Entry - Chamnges™, 2 )

oo

s

Gdnsert dinto wuser_wise_opti
1513100, " "X

walues ("suU”, "AcAaTOl” , "2

—
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[Console Root'Microsoft SQL Servers\SQL Server Group'{local) (Windows NT
ﬁ] Fle Action “iew Tools ‘Window Help

o #[H KXo = BE# DL 0BG

|| Comsole Raat _technnlngies 11
= ®] Micrasoft SQL Servers =
= 6 S0L Server Group ﬁzl:rl
=) B) (local) (Windows MT)
=[] Databases Diagrams Tables Wigws Stored Lsers Roles Rules
Procedures

master

o = €

Horthyind Defauls  User Defined  User Defined  Full-Text
Data Types Functions Catalogs

i

[ Data Teansfarmation Ser
[ Management

(1 Replication

D Security

[ Support Services

|| Meta Data Services

Computer T Transfarmation Services
Job Scheduling...

Replication

Full-Text Indexing...

|| Console Rook
= ] Microsaft QL Sery
=] G 0L Server Gro
=1 il focal) (wir

Stored Users Roles

SQL Prafiler Procedures

Generate SCQL Scripk. ..

Wizards.., .

Database Maintenance Planner... User Defined  FulbTast

Backup Database. . Functions Catalogs
Restore Database...

D Data T SGL Server Configuration Properties, .
D Manag Manage SQL Server Messages. ..

[ Replicz
(2] securit
[ supper
] Meta L

External Tools. ..
Options...
Fant...
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File Edit Query Tools Window Help
||@v[ﬂﬂm|},lhﬂgﬁlﬂlm' J:EIUshe__lEdﬁWH' ﬂﬁﬁﬂlﬁ'm

" Query - DCD1.she_technologies. SHETECHND ) administrator - Untitledi™
alter table dev lecters printing cricerias -
add criteria scatu=s char (1l riull
(= =]

alter table dev leccers printing cricerias

add cancelled by wvarchar (6 rull

o

alter cable dev leccers printing cricerias :2
acld cancel_ date datetime nuall

go

S Paste All Text
Here and Execute

< |_>lz|

|Ready |DCo1 (8.0) [SHETECHMO\administrator (S5)  she_technologies | 0:00:00  [Orowes  [Ln 16, Col 3 =

Part b is Done (for SQL2000)

ess: 19-A New Chauburji Park, Lahore Tel: +92 42 37402480 Email: info@shetechnologies.com
www.shetechnologies.com




SHE Technologies

A Software, Web Development & Consultant Co.
1.14. Update Queries (Database Structure Update)

If you see this message when you login. Then download update query and run in your database.

(As per below message, download 1087 query and run in your software).

Information h-d

4B Your DB Release # 1086
'-.\ /.-' is Different from 5/W Release # 1087

—  Contact our Support Team

1.15. Download steps:

Click this link: https://www.shetechnologies.com/
Click “Login” at Top Right Corner

User ID: she

Password: shetec@123

This is download page and you can download
SAMS Update Queries

Administrative Guide

User Guide(s) of any module i.e. SAMS Guide, Accounts Guide, Etc.
ALL DLLs

Masking Query

SQL Server 2008 Setup

See index page to get your relevant section

T T
1

Administrative Guide 10-02-2021 Download

® O O O O O O © o o o o

2 Mazsking_Query 02-02-2021 load
3 SCL 2000 for Window 10 02-02-2021 Download
4 SQL 2000 for Window 7 (Part 1) 02-02-2021
5 SQL 2000 for Window 7 (Part 2) 02-02-2021
6 SQL Server 20038 R2 02-02-2021 Download
7 ALL DLLs 02-02-2021 Download
& SAMS User Manual 24-02-2021

9 ISAMS Update Queries I 03-03-2021 e ——

1 1087 '#r':l
2 1086 é":l
3 1085 '#r':l
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1.16. SQL Server 2008 Installation

Go to Setup folder and Run Setup as Administrator

L)

Mame

; 1033_ENU_LP

J iabd

. MasterDataServices
. redist

| TESOUrces

| Streamlinsight

) xbBed

| xB6

autorun.inf
Medialnfo.aml
Microsoft.VC20.CRT.manifest

mswerd0.dll

Date modified Type

Open
Pin to Start

Run as administrator I
Troubleshoot compatibility
7-Zip

CRC SHA

Edit with Notepad++

Send with Transfer...
Upload to MEGA

Share with

setup.exe I

Add te archive...

| setup.exe.config

sgrmapi.dll

Add to "setup.rar”

Compress and email...

EEEE o ¢ K

Compress to "setup.rar” and email

Send to

Click installation + New Installation

Size

1 KB

1 KB

1KE

618 KB

130 KB

1KE
37 KB

...+ Run the program without getting help

=

SQAL Server Installation Center

Planning

Mew installation or add features to an existing installation. I

LHI

Maintenance

Tools %
Resources

Adwvanced é ‘{.ni‘
Options

Vi, Microofr

#~ SQLServerzoogr2

Launch a wizard to install SQL Server 2008 R2 in a non-clustered environment

features to an existing 5CL Server 2008 R2 instance.

Mew SOL Server failover cluster installation

Launch a wizard to install a single-node 50OL Server 2008 R2 failover cluster.

Add node to a 5QL Server failover cluster

Launch a wizard to add a node to an existing SQL Server 2008 R2 failover clusi

Upgrad Program Compatibility Assistant

Launch ) .

Server 2| This program has compatibility issues

Search Microsoft SOL Server (2008 and 2008 R2)
Microsoft

Search

program'’s compatibility issues.

< Get help online

You can get help online and see more information about this

2 Run the program without getting help

[[] Don't show this message again

Close
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e Click OK

Setup Support Rules

Setup Support Rules identify problems that might occur when you install SQL Server Setup support files. Failures must be
corrected before Setup can continue.

Setup Support Rules Operation completed. Passed: 7. Failed 0. Warning 0. Skipped 0.

Show details > > Re-run

Miew detailed report

| oK [|  cencel

e Click Install (Setup Support Files)

Setup Support Files

Click Install to install Setup Support files. To install or update SQL Server 2008 R2, these files are required.

Setup Support Files The following components are required for SQL Server Setup:

Feature Mame Status
Setup Support Files

< Back install || Cancel

ess: 19-A New Chauburji Park, Lahore Tel: +92 42 37402480 o@shetechnologies.com
www.shetechnologies.com




SHE Technologies

A Software, Web Development & Consultant Co.

Click New Installation or add shared features

)

SQL Server 2008 R2 Setup

Installation Type

Specify whether you want to perferm a new installation or add features to an existing instance of SQL Server.

Setup Support Rules
Installation Type
Product Key

License Terms

Setup Role

Feature Selection
Installation Rules

Disk Space Requirements
Error Reporting
Installation Configuration Rules
Ready to Install
Installation Progress

Complete

(@) Mew installation or add shared features

Select this option if you want to install a new instance of SQL Server or want to install shared
components such as SQL Server Management Studio or Integration Services.

() Add features to an existing instance of SOL Server 2008 R2
5QL2008

Select this option if you want to add features to an existing instance of SQL Server. For example,
you want to add the Analysis Services features te the instance that contains the Database Engine.
Features within an instance must be the same edition.

Installed instances:

Instance Name Instance D Features Edition Version
5QL2008 MS50L10_50.50L2... | SQLEngine, SOLEn... |Enterprise 10.50.1600.1
MSSCLSERVER Unknown Server Componen... | Personal 8.00.194
<5hared Compon... 55MS, Adv_55MS, ... 10.50.1600.1
<5hared Compon.. |Unknown Management Too... 2.00.194

< Back Cancel Help

Click Next (Product Key will be already here)

=

SQL Server 2008 R2 Setup -

ess: 19-A New Chaubu

Product Key

Specify the edition of SOL Server 2008 R2 to install.

Setup Support Rules
Installation Type
Product Key

License Terms

Setup Role

Feature Selection
Installation Rules

Disk Space Requirements
Error Reporting
Installation Configuration Rules
Ready to Install
Installation Progress

Complete

Validate this instance of 5QL Server 2008 R2 by entering the 25-character key from the Microsoft
certificate of authenticity or product packaging. You can also specify a free edition of SQL Server, such
as Evaluation or Express. Evaluation has the langest set of SOL Server features, as documented in SQL
Server Books Online, and is activated with a 180-day expiration. Te upgrade from one edition to
anocther, run the Edition Upgrade Wizard.

() Specify a free edition:
Evaluation

(®) Enter the product key:
GYF3T-HZVBE-GRPPH-HWRIP-QRTYE

< Back

Cancel Help
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e Click (Accept Check box) + Next

5 SQL Server 2008 R2 Setup = D“

License Terms

To install SQL Server 2008 R2, you must accept the Microsoft Software License Terms.

Setup Support Rules ~
MICROSOFT SOFTWARE LICENSE TERMS
Installation Type

Product Key MICROSOFT SQL SERVER 2008 R2 ENTERPRISE

License Terms " . ;
These license terms are an agreement between Microsoft Corporation (or based on where

Setup Role vou live, one of its affiliates) and you. Please read them. They apply to the software named
Feature Selection abowve, which includes the media on which you received it, if any. The terms also apply to any
Microsoft

Installation Rules
Disk Space Requirements « updates,
Error Reperting
) ) . » supplements,
Installation Configuration Rules
Ready to Install s+ Internet-based services, and

Installation Progress

s sunnort senvices v

Complete "
: B &
Copy Print

I | accept the license terms. I
O Send feature usage data to Microsoft. Feature usage data includes information about your
hardware configuration and how you use 5QL Server and its components.
See the Microsoft SQL Server 2008 R2 Privacy Statement for more information.
e Click SQL Server Feature Installation + Next
= SQL Server 2008 R2 Setup - o

Setup Role

Click the SQL Server Feature Installation option to individually select which feature components to install, or click a
feature role to install a specific configuration.

Setup Support Rules I S0L Server Feature Installation I

Installation Type Install SOL Server Database Engine Services, Analysis Services, Reporting Services, Integration
Product Key Services, and other features.

License Terms ) S0OL Server PowerPivot for SharePoint

Setup Role Install PewerPivot for SharePoint on a new or existing SharePoint 2010 server to support
Feature Selection PowerPivot data access in the farm. To use the Mew Server cption, SharePoint must be installed

Installation Rules CUB B SRR e

Disk Space Requirements Add PowerPivot for SharePoint to: | New Server

e Egraning (73 All Festures With Defaults

Installation Configuration Rules . =
9 Install all features using default values for the service accounts.

Ready to Install

Installation Progress

Complete

Cancel Help
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vl

SQL Server 2008 R2 Setup =

Feature Selection

Setup Support Rules
Installation Type
Product Key

License Terms

Select the Enterprise features to install.

Features:

Description:

Instance Features
Database Engine Services
SCQL Server Replication

“ || Server features are instance-aware
and have their own registry hives.
They support multiple instances on a

Full-Text Search computer.

Setup Role X _
Analysis Services

Feature Selection

Reporting Services
Installation Rules Shared Features

Instance Cenfiguration +| Business Intelligence Development Studio
Client Toels Connectivity

Integration Services

Client Tools Backwards Compatibility
Client Tools 5DK

S5QL Server Books Online

Management Tools - Basic

Disk Space Requirements
Server Configuration
Database Engine Configuration

Analysis Services Configuration

LYY REVELARLS

Reporting Services Configuration
~ Management Tools - Complete

(Em=e REPOI’tII"Ig CAl _Thiant Tannectincdbe COE

|8

Installation Configuration Rules

Ready to Install Unselect All

Installation Progress Shared feature directory: C:\Program Files\Microsoft SOL Server',
Complete

Shared feature directory (x86): C:\Program Files (x86)\Microsoft SQL Server),

= Back Cancel Help

e Click Next

= SQL Server 2008 R2 Setup =

Installation Rules

Setup is running rules to determine if the installation process will be blocked. For meore information, click Help.

Setup Support Rules Operation completed. Passed: 3. Failed 0. Warning 0. Skipped 21.

Show details ==

Installation Type
Product Key
License Terms Re-run
Setup Role View detsiled report
Feature Selection

Installation Rules

Instance Configuration

Disk Space Requirements

Server Configuration

Database Engine Configuration

Analysis Services Configuration

Reporting Services Configuration

Error Reporting

Installation Configuration Rules

Ready to Install

Installation Progress

Complete

< Back Cancel Help

Lahore
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Instance Configuration

Specify the name and instance ID for the instance of SQL Server. Instance ID becomes part of the installation path.

Setup Support Rules () Default instance

A S |:§: Named instance: I |
Product Key

License Terms

Setup Rele Instance [D: 5012008

Feature Selection

Server Configuration
Database Engine Configuration

Analysis Services Configuration

Installation Rules Instance root directory: C\Program Files\Microsoft SOL Server'
Instance Configuration
Pl s SOL Server directory: CAProgram Files\Microsoft SOL Server\MSSQL10_50.5QL2008

Analysis Services directory: CM\Program Files\Microsoft SQL Server\MS5A510_50.5QL2008
Reporting Services directory:  C\Program Files\Microsoft SQL Server\M5R510_50.5QL2008

Reporting Services Configuration Installed instances:
Error Reporting = -
Instance Mame Instance ID Features Edition Version
Installation Configuration Rules 2 2
SQL2008 MS5QL10_50.50L2... | 5QLEnging SOLEN... | Enterprise 10.50.1600.1
B tc.)lnstall MS50LSERVER Unknown Server Componen... | Personal 2.00.194
Installation Progress <Shared Compon... SSMS, Adv_SSMS, ... 10.50.1600.1
Complete <5Shared Compen... |Unknown Management Too... 8.00.194
= s || v
e Click Next
it SQL Server 2008 R2 Setup = B

Disk Space Requirements

Review the disk space summary for the SOL Server features you selected.

Setup Support Rules Disk Usage Summary:
latallaticuiivps =42 Drive C: 2222 MB required, 75613 MB available
Product Key - Systern Drive (C:: 707 MB required

License Terms

Setup Role

Feature Selection

Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Analysis Services Configuration
Reporting Services Configuration
Error Reporting

Installation Configuration Rules
Ready to Install

Installaticn Progress

Complete

Shared Install Directory (ChProgram Files\Microsoft SOL Servert): 17 MB required
Instance Directory (C:\Program Files\Microsoft 5QL Servert): 1504 MB required

= o

Help
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e Select all services as highlighted + automatic

5 SQOL Server 2008 R2 Setup = ':'

Server Configuration

Specify the service accounts and collation configuration.

Setup Support Rules Service Accounts | Collation

Installation Type
Microsoft recommends that you use a separate account for each SQL Server service,

Product Key

License Terms Service Account Mame Password Startup Type
Setup Role 50L Server Agent NT AUTHORITYASYSTEM Automatic W
Feature Selection SCL Server Database Engine NT AUTHORITY\SYSTEM Automatic b
Installation Rules SCOL Server &nalysis Services NT AUTHORITY\LOCA... Automatic ~
Instance Configuration SCOL Server Reporting Services NT AUTHORITY\LOCA... Automatic b
Disk Space Requirements S0L Full-text Filter Daemon Laun... | NT AUTHORITY\LOCA... Manual

Server Configuration S50L Server Browser NT AUTHORITY\LOCA... Automatic b

Database Engine Configuration

Analysis Services Configuration .
i i i i Use the same account for all SOL Server services
Reperting Services Configuraticn
Error Reporting

; ) ) Account Name all should be local [ system
Installation Cenfiguration Rules
LRI statup type - all should be automatic

Installation Progress

Complete

Cancel Help

e Click Add Current User + Next

= SQL Server 2008 R2 Setup = ‘:'“

Database Engine Configuration

| to change location of mdf+ldf files

Specify Database Engine authentication security mode, administrators and data directories.

Setup Support Rules FILESTREAM

Installation Type

Specify the authentication mode and administrators for the Database Engine.

Product Key
License Terms Authentication Mode
Setup Role () Windows authentication mode

Feature Selection - ~ o . L
(@ Mixed Mode [SQL Server authentication and Windows authentication)
Installation Rules

Instance Configuration Specify the password for the SOL Server system administrator (sa) account.

Disk Space Requirements Enter password: ssssssses

Server Configuration

Database Engine Configuration

Confirm password: ssssccsss

Analysis Services Configuration Specify SOL Server administrators

Reporting Services Configuration SHETECHN\salman (salman) SOL Server
Error Reporting “Everyone (Everyone) administrators have
unrestricted access to

Installation Configuration Rules ;
the Database Engine.

Ready to Install

Installation Progress

Complete I Add Current User I I Add... I Remove

< Back Cancel Help
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e Click Add Current User + Next

Analysis Services Configuration

Specify Analysis Services administrators and data directories.

Setup Support Rules Account Provisioning IData Directories

Installation Type

Product Key Specify which users have administrative permissions for Analysis Services,

License Terms SHETECHMO\salma

Analysis Services
“Everyone (EVE")"C’"E)--.__ administrators have
unrestricted access to
Feature Selection Analysis Services.

Setup Role

Installation Rules

Instance Configuration

Disk Space Requirements

Server Configuration

Database Engine Configuration
Analysis Services Configuration
Reporting Services Configuration
Error Reporting

Installation Cenfiguration Rules

Ready to Install

Installation Progress

Complete —| Add Current User || Add... || Remove |

e Click “Install the native mode default configuration.” + Next

Reporting Services Configuration

Specify the Reporting Services configuration mode.

Setup Support Rules

. I (@) Install the native mode default configuration.
Installation Type

Product Key Setup will install the report server and configure it in Mative mode to use the default values, The
License Terms report server is usable as soon as Setup is finished.

Setup Role L . .
X (7 Install the SharePoint integrated mede default configuration.
Feature Selection
Installation Rules Setup will create the report server database in SharePoint integrated mode and configure the
Instance Configuration report server to use the default values. However, integrated operations will not be supported until
a minimal installation of a SharePoint product or technology is deployed on the report server
computer and the Reporting Services Add-in for SharePoint Technologies is installed and

Server Configuration configured on the instance of the SharePoint product or technology you are using.

Disk Space Requirements

Database Engine Configuration

Install, but do not configure the report senver.
Analysis Services Configuration o g =

Reporting Services Configuration Setup will install, but will not configure, the report server software. After installation is finished, you
Error Reporting «can use the Reporting Services Configuration tool to set options that are required to run the report
Installation Configuration Rules sErveEn
Ready to Install

Installation Progress

Complete
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e Click Next

- SQL Server 2008 R2 Setup - o IEN

Error Reporting

Help Microsoft improve SQL Server features and services.

Setup Support Rules Specify the information that you weuld like to automatically send to Microsoft to improve future
releases of SOL Server, These settings are optional. Microsoft treats this information as confidential.

Installation Type . A It -
Microscft may provide updates through Microsoft Update to modify feature usage data. These

Product Key updates might be downloaded and installed on your machine automatically, depending on your
License Terms Automatic Update settings.
Setup Role

Feature Selection
See the Microsoft SOL Server 2008 R2 Privacy Statement for more information.

Installation Rules

Instance Configuration Read more about Microsoft Update and Automatic Update.

Disk Space Requirements
SEERSIUQIS T Send Windows and SQL Server Error Reports to Microsoft or your corporate report server. This
Database Engine Configuration setting only applies to services that run without user interaction.

Analysis Services Configuration

Reporting Services Configuration

Error Reporting

Installation Configuration Rules

Ready to Install

Installation Progress

Complete

< Back Cancel Help

e Click Next

s SQL Server 2008 R2 Setup = B

Installation Configuration Rules

Setup is running rules to determine if the installation process will be blocked. For more information, click Help.

Setup Support Rules Operation completed. Passed: 6. Failed 0. Warning 0. Skipped 2.

Product Key

License Terms Show details >> Be-run
Setup Role View detailed report

Feature Selection

Installation Rules

Instance Configuration

Disk Space Requirements

Server Configuration

Database Engine Configuration
Analysis Services Configuration
Reporting Services Configuration
Error Reporting

Installation Configuration Rules
Ready to Install

Installation Progress

Complete

< Back Cancel Help
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e Click Install
=
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SQL Server 2008 R2 Setup -

Ready to Install

Setup Support Rules
Installation Type

Product Key

License Terms

Setup Role

Feature Selection

Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Analysis Services Configuration
Reporting Services Configuration
Error Reporting

Installation Configuration Rules
Ready to Install

Installation Progress

Complete

Verify the SQL Server 2008 R2 features to be installed.

Ready to install SQL Server 2008 R2:

= Summary -~
- Edition: Enterprise

- Action: Install

= General Configuration

=1 Features

- Database Engine Services

- SQL Server Replication

- Full-Text Search

- Analysis Services

- Reporting Services

=) Instance configuration

i Instance Mame: SQLR2

- Instance ID: SOLRZ

- Instance IDs

| 50L Database Engine: M55QL10_50.5CQLR2
Analysis Services: MSAS10_50.SQLR2
Reporting Services: MSRS10_30.5CLR2

lnctamre Nirartane ©0 Draarams Eilact Bicracnft SO0 Ganrart

< >

Cenfiguration file path:

C\Program Files\Microsoft SQL Server\ 1000 5etup Bootstrap' Logh20191115_093438\ ConfigurationFile.ini

< Back Cancel Help

e See installation Progress

i

SAL Server 2008 R2 Setup -

Installation Progress

Setup Support Rules
Installation Type

Product Key

License Terms

Setup Role

Feature Selection

Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Analysis Services Configuration
Reporting Services Configuration
Error Reporting

Installation Configuration Rules
Ready to Install

Installation Progress
Complete

Install_sql_as_Cpubd_Action : InstallFiles. Copying new files

Mext > Cancel Help
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e See congratulation msg + Click Close

o SQL Server 2008 R2 Setup = ‘:'

Complete

Your SQL Server 2008 R2 installation completed successfully.

Setup Support Rules Summary log file has been saved to the following location:
Installation Type CAProgram Files\Microsoft SOL Server\100\Setup Bootstrap\Logh20191115 093438
Product Key Summary Salman 20181115 093438 .txt

License Terms Information about the Setup operation or possible next steps:

Setup Role
i I @Your SOL Server 2008 R2 installation completed successfully. I
Feature Selection

Installation Rules

Instance Cenfiguration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Analysis Services Configuration

Supplemental Information:
Reporting Services Configuration

X The following notes apply to this release of SOL Server only. -
Error Reporting
Installation Configuration Rules Microsoft Update
Ready to Install For information about how to use Microsoft Update to identify updates for SQL Server 2008 R2, see
Installation Progress the Microsoft Update Web site at http://go.microsoft.com/fwlink/?Linkld= 108409,
UInrEE Samples

w
Close Help
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Linstance

® Named instance: I 5QL2008 ]

ce|D: SQL2008

CAProgram Fi!

Jdixed Mode (SQL Server authentication and

Specify the password for the SQL Server system admini

Enter p

nfirm password: |seesssses]

e Loginthe SQL Server 2008

Server Name: Serven\SQL2008 (Computer_Name\lnstance Name)

Login: sa
Password: Technol123 (use password set during installation)
Click Connect (you can change password later)

@bl Connect to Server >

Microsoft*

Z SQL Server2008R2

Server type Database Engine

Server name: |Ser\ter\SQLZDD3 L |
Authentication: SQL Server Authentication ~
Login: |sa [ |

Passward: | l |

[] Remember password

Cancel Help Options ==

e This is SQL Server 2008 Main Interface
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Replication

Management

[ SOL Server Agent

ess: 19-A New Chauburji Park, Lahore Tel: +92 42 37402480 Email: info@shetechnologies.com

2 Mew Query | [y |y i 5| |5 =
Object Explorer +« 1 x Object Explorer Details| -
Connect~ 47 &2 ES ® D& T FB|Search
SALMAN\SQL2008 (SOL Server 10.50.1600 - s2)
= 1 Databases
[ System Databases Name Policy Health State
[3 Database Snapshots [ Databases
[ ReportServerssQL2008 (3 Security
| ReportServerS5QL2008TempDB (3 Server Objects
(3 Replication
1 test P
ca -
[ Server Objects. [ saL Server Agent

Press F7. for Object Explorer Details

Your SQL Server 2008 is Successfully Installed.
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1.17. Thumb (Biometric) System Installation

1.17.1. Make S:\ Drive

e Start “Run”
e Goto Your Server Computer

Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you,

Open: | Viserver ~

€ This task will be created with administrative privileges.

Cancel Browse...

e Right click on “SHE” Folder
e Click “Map Network Drive”

she Open
< Open in new window
Pin to Quick access

Add to VLC media player's Playlist

[£=-

Open in Visual Studic

Q Play with VLC media player
7-Zip >
CRCSHA >
%% Send with Transfer...
@ Upload to MEGA

Give access to b
Restore previous versions
Pin to Start

g Add to archive...

g Add to "she.rar”

g Cormpress and email...

E Cornpress to "she.rar” and email

I Map network drive... I

Copy

Create shortcut
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e Select Letter “S”
e Click “Finish”

% Map Metwork Drive

What network folder would you like to map?

Specify the drive letter for the connection and the folder that you want to connect to:

Drive: S (\\Salmannaszeer\she) e

Folder: \\Salmannaseer\she Browse...
Example: \\server\share
Reconnect at sign-in
[ Connect using different credentials

Connect to a Web site that vou can use to store your documents and pictures.

e See Map Drive Done as below

~ Devices and drives (4)
Local Disk (C:) Local Disk (D) New Volume (E:)
= | |
] 10.2 GB free of 194 GB "y 129 GB free of 138 GB ] 15.7 GB free of 112 GB
~ Network locations (4)
1 My Web Sites on MSN Shared (\\server) (K2) she (\\Salmannaseer) (5:)
I |
--‘..( 341 GB free of 638 GB --‘..4_‘ 129 GB free of 158 GB

e Place Thumb Folder as s:\thumb
e Make sure folders and files in thumb folder
o Thum_Pic
o DBConnectCheckApp.exe
o SHERegistration.exe
o SHEVeriry
o Thumb.ini
» This PC » she (\\Salmannaseer) (%) >

~
) Mame

Thum_Pic
EE' DBConnectCheckApp.exe
53 SHERegistration.exe
i SHEVeriry.exe
5] thumb.ini
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Thumb.ini File configuration

| thumb.ini - Notepad — O *
File Edit Format Wiew Help
Eﬁnnnectin?] .

ms="M55 (Msoft) sSOL Server &.0"
servername = SalmanNaseer\SQL2008 "-‘:.'::: Your Server Name
database = ajd_jalil_garden mem——te—m Your DB Name
logid = thumb_usr =—
logpass = thumb_usr ——3SQL User
secureuid = N \ SQL User Password
encryption = N
thumb_pic = 's:\thumb‘\thum_pic\’

1.17.2. Client System Setting (if you have client systems)
Place thumb.ini File in Client System as d:\she\thumb\thumb.ini & install SDK (1.15.4)

» ThisPC » D: » SHE * Thumb

2 Narne

£+ thumb.ini

1.17.3. Make SQL User “thumb_usr”

e Make user “thumb_usr”
e Password also set “thumb_usr’

A% Microsoft SOL Server Management Studic
File Edit View Project Debug Tools
DNewouey |0 B BB B 5 H B

Object Explorer +* 1 x
Connect= 3 T g ;

= LB SALMAMNMASEERNSQL2008 (SOL Server 10.50.1600 - sa)
[ Databaszes

Window  Community  Help

Object Explorer Details
@ o & T 2] &5 | Search
SALMANNASEER\SCQL2008 (SQL Server 10.30.1600 - sa)\Security\Logins

(= 3 Security

3 Logins
[ Server Roles

Mame

A SHETECHNO'salman
thumb,u;r

Create Date
14/07/2020 5:07 PM
12/10/2020 4:43 PM

Policy Health State

=3 Credentials

A su 14/07/2020 5:32 PM

|j Login Properties - thumb_usr

S Script - u Help

Selectapage
144 General

% Server Roles
f User Mapping
2 Securables
128 Status

Login name:

Password:

Corfim p

|

’/% thumb_usr

Search

[ Specify old password
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1.17.4. SDK Installation (Thumb Device Software)

e Install this software for integrate thumb device
¢ Right Click “Run as Administrator”
e Next + Next + Install
e Finish
— v 4 » This PC » MNew Volume (B} » MISC_Softwares >|OneT0uch1.4 » OneTouchl4.0 » SDK »
) Mame - Date modified Type Size
Install 02/05/2011 12:47 PM File folder

29/04/2008 11:57 PM Application 36 KB

1.17.5. .Net Application case (This step is only do if you are using .Net Application
Place Files

Application Files
BioMatric.application
setup.exe

at below 2 paths
C:\BioMatric_Publish\
D:\Publish\

» This PC » Local Disk (C:) » BioMatric_Publish »

s

G Mame

Application Files
_F BicMatric.application

EE setup.exe

| [¢] || = | Publish
Home Share View

;' LI% |_] & cut < ng x EII I New item - @ ]-.:;ten' FH setect an

w.| Copy path -Tj Easy access = Select none

Pin to Quick Copy Paste Move Copy Delete Rename Mew Properties
access d Paste shortcut to- to- - folder - £ History DDIn\rert selection
Clipboard QOrganize Mew Open Select
<« v » ThisPC » Local Disk (D:) » Publish v | D
* Application Files Database_Model Scripts ﬂDS_PakLandSolutions.xsc
Quick access . e -
Areas docs Upload 23] DS_PakLandSolutions.xss | Web.config
; Dropbox bin Exceptionlogs Views ﬁfavicon.ico
bootstrap fonts Webcam_Plugin ] Global.asax
OneDrive - P ] S -
@ OneDrive - Persor Content Maps webcenfig || libman.json

26items 1 item selected

3 This PC v Corell Reports ¥ BioMatric.application Epublish.zip

Now thumb system will run as below
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e Click Button “Thumb Verification”
e Finger Verification window will show

b e e ey
1 Branch: [OVP001 "~ Booking ID / Reg # [A78293504E <<|>>| 2| 2| 2[Thumb verification| ——————  Fouic
Member ID & Name: [35201-1419670-3 | name. __|Quota Category. | Za

>

Fath| £5 Finger Verification

NID/CNICH - - g -
Finger Verification

Prompt:
ITnul:h the fingerprint reader. [ 00 e |
Ph.g Status: r
= T he fingerorint re. a3 disconnectsc 7 =
0S Amts
~ OS Amg 2 N
oS )
[ 1nst. No | : —
14
15
16 I
T Partner ID 35201-1419670-3
18 Member Name member name
19
= Father Name : |mcmb|:r father name
21 Prink Thumb | Close | 18-Mar-2021

e Click “Thumb Register”
o See “Finger Registration” Popup as below screenshot

5;[' lember Registration (w_member_registration_new)
3
- i ol eolasl Zoom
(&), Finger Registration — =] % ey —I

Finger Registration

Partner ID : [ 3520114196703

Member Name : |member name ; i

Father Name :  |member father name r—z

" Left Hand Finger -~ ¢ Right Hand Finger - Qm :36 PM Tot Price: 4,000,000.0(
Prompt: Net Price: 4,000,000.0
[Touch the fingerprint reader. e

3 g ,000,000.

Status: 18/03/2021
2 Thumb Register Reset

I Notes ] Letters

it Date - 20/01/2019

Generate from Payment Plan

jrt Date: 01/03/2019

guency: |1 Month Later

jot. Inst. 30
{t. Amt - 2,720,000

Finger Registration. Generate Special Plan
Thumb Index  Middle Rina  Pinkie
leat 1st Amt Reset
Loft Hand Scaned Finger | [ [ [ [ ‘

e For .Net Application click thumb button as below

Project | SHE Housing Lahore v | Registration  |rg-16 Q| <:

quota_cat | al ~ |

ID/CNIC * |35085-0887654-5 | Name+ |asco Q| Pan &Bocking “ |ans ~| | wymaz 8|
Fath/Huse | s/0 | [xvz | Block/Fioor & unit =] | | |
NID 35095-0987654-3 | Mationality | pakistan ~|  UnitRate(safy [ 00 | 0
Address ||_3A | [ 17/12/2022 &| Total Price | 300000.09]
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1.18. Exceptions (How to resolve exceptions)

There are some exception reports, that administrator should monitor and make arrangement to correct for smooth
running of software and business.

Maintenance = Misc = Exception Information - Exceptions

e Click One by One
o Registrations Button (exceptions in registrations)
o Receipts_hd (exceptions in receipts)
o Receipts_dt2 (exceptions in receipt detail)
o Other amt (Exceptions in other payments)
e Highlighted buttons are related to SAMS

File Record Window About

=

; Exceptions Report Analysis

= Records => I I

<]

& Process |

% Branch Code: [OVP021 |

Z Registration From:

[ ) Registration To: [ZZ77777

=

2 ALL |
= Rregistrations plots info. | scan doc Iret:eipts_hd receipts_dt2 Il Other amt I

{t
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1.19. Wan Server with Hamachi

SHE Software on WAN (Wide Area Network)
1.19.1. Server-Side Installation: -

e Double Click on Hamachi Installer Exe file. + Click Next
Fi’-f* Hamachi Set ]

Language Selection

Choose your preferred language

English

LogMeln
@Hamachi®

e Click on Next Button.

l i LogMeln Hamachi Set

LogMeIn Hamachi
Stay Connected...

Version 2.0.2.85

http:/fwww. logmeinhamachi.com
info@logmein.com

Copyright @ 2006-2010 LogMeln, Inc.

LogMeln
@ Hamachi®
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e Click on | Agree Button.

%) LogMeln Hamachi

Terms and Conditions of Use

IMPORTANT - PLEASE READ THESE TERMS AND
CONDITIONS CAREFULLY WHEN »OU (HEREAFTER,
OU” OR ™0OUR") ARE ORDERING OR ACCESSING THE
LISTED SERVICES ANDVOR SOFTWARE FROM LOGMEIN,
INC. ("LMI"}. These terms and conditions ("Terms"}
gowern the use and licensing by LMl of the following
LogMeln® =ervice(s) and related software: (LogMein
Backup=, LogMeln® Central™, LogMeln Frees, LogMein=
Ignition™, LogMein T Reach®, LogMeln® Mac, Logheln
Pro=, LogMeln Prn"', LogMein Rescue®, LogMein=
Rescue+Mobie™, LogMeln Hamachie, LogMeln
Hamachi®® and any other related software or services)
(the "Service™) and the Network Console™ software (the
w "Software” and together with the Service, the
@ Hal'l'la'Chil “Products™). BY COMPLETING THE ELECTRONIC
ACCEPTANCE PROCESS, CLICKING THE "SUBMIT OR
TACCFPT” RITTONS SKEMIMNG 1SING ANY OF THF

LogMeln Hamachi

Attach client to LogMeIn account

LogMeIn Hamachi dients can be attached to a LogMeln account to facdlitate online
management.

If this is @ new installation, or if you are upgrading an unattached dient, the
installer will attach this dient to the following LogMelIn account:

fakharanwar @hotmail. com

Existing client-to-account relationships will remain unchanged.
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e Click “Install’
15! LogMeln Hamachi Setup

Choose Install Options

Destination Folder
|C:'|.Progran1 Files (x&a)LogMeIn Hamachil

Programs Menu group
|LogMeIn Hamachi

[ Create Shortout on the Desktop

e Click on Finish Button.

" 1) LogMeln Hamachi Setup

LogMeIn Hamachi Setup
Complete

Click Finish to exit the LogMeIn Hamachi installer.

Launch Hamachi

Reboot to complete installation.

LogMeln
& Hamachi®

Cancel
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e Click on Create a new network.

M arhAaln Barns=ssiha

System  Network Manage
(!) 5.183.106.167 | 2620:9b:5b7:6aa7
MUSTAFA

This area will list your networks
and peers.

You are now online, but this
computer is not yet a member in
a Hamachi network.

T —
Create a new network
Join an existing network

e Set Network ID: server_name
e Password (to join network)

Al Aanldale Harma=rha

System Metwork Manage Help

o 5.183.106.167 | 2620:9b:5b7:6aa7
Create a new client-owned (?) network MUSTAFA

NetworkiD:  shetecnooges RS T

Used to locate and join network.

12345574

Used to restrict access to network,

[ Create ] [ Cancel

or

Log in to create a new managed (?) network

Managed networks can be administered centrally on the web, and support
advanced functionality such as gateway networks or hub & spoke topology.

WAN Server Configuration Done Successfully.
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1.19.2. Client Connectivity with Server: -

Install Hamachi as installed on server

Click “Join an Existing Network” (for client system)
Give network name i.e. defined during create network
Give password i.e. password of network defined
Click on Join Button.

e OO ® o

M arhiaTn Hame=sl

System Metwork Manage Help

(!) 5.183.106.167 | 2620:9b::5b7:6aa7
IMUSTAFA

This area will list your networks
and peers.

You are now online, but this
computer is not yet a member in
a Hamachi network.

-

“
Join Network ﬂ

Create a new network

y o Metwork ID: shetechnologies1
Join an existing network

Password: LTI

Leave blank if unknown.

[ Join ] l Cancel

Al arlaTn Hams= sl

System  Network Help

M 5.210.234.85
O KA SHIF

| @ shetechnologies1 v |
@ MUSTAFA - 5,183, 106,167

Non-commercial use only.

WAN Network Created and Joined Successfully
i.e. PC Name Mustafa with its Hamachi IP 5.183.106.167

ess: 19-A New Chauburji Park, Lahore Tel: +92 42 37402480 Email: info@shetechnologies.com
www.shetechnologies.com




SHE Technologies

A Software, Web Development & Consultant Co.

Server and Client are installed and Joined Successfully. Use its IP to access Server / PC and run
software.

e Right click on Server name and click on Copy Address.
e Use This IP in developers.ini to run software using WAN

System Network Help

™ 5210.234.85
("') KA SHIF

Mj *developers.ini - Notepad

| @ shetechnologies1 File Edit Format View Help

@ MUSTAFA - 5.183.106. 167, [connect'ion]

Ping dbms="MSS (Msoft) SQL Server 6.0"

Browse servername :I 5.183.106.167\50L2008 I

Chat database = al_noor_orchar

Copy address logid = sa
logpass =11

Details...
secureuid =N
encryption = N
default_branch = AJD0OO02
members_folder ='d:‘she‘\developers\members"'
docs_folder ="d:\she\developersidocs\'
letters_folder ="d:\she\developers\letters\'
default_folder ="d:‘\she\developershdefault\’'

Hon-commercial use only.

LTICKEY ="ASHV*p*E25222345347pk19LS"

Note: - Minimum Internet speed 4MB required on both side.
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1.20. Restore Database in SQL Server

e Loginto SQL Server Management Studio

@l Connect to Server >

Microsoft*

Z SQL Server2008R2

Server type Database Engine

Server name: |Ser\ter\SQL2{H}3 L |
Authentication: SQL Server Authentication ~
Login: |sa ~ |

Password: | l |

[] Remember password

Cancel Help Options ==

e Create your database if not in list (new SQL server is installed)
¢ Right click “Databases”
e Click “New Database...”

|<§?@ Microsoft SCL Server Management Studio

File Edit View Project Debug Tools Window Com
S NewQuery | [y [ BH (5 [ S H - &

Object Explorer « 01 X
Connect~ 4 4 7] B

= IB 10.0.0.1 230502008 (SOL Server 10.50.1600 - sa)

=
[ System MNew Database...
If_j Databd Attach...
] ah_vit
L—_l AI_Har| I Rectore Database...l
+ —
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i [ Restore D - ajd_jalil_garden - O 3 || =3 Specify Backup x
Selecta page .
. 5 Scipt + [ Help Specify the backup media and its location for your restore operation.
% General
| & Options 1
| Destination for restore Backup media File v E
Backup location: ]
| Select ortype the name of a new or existing database for your restore operation =
| To database. [sid_sali_garden - k L
To & point in time [Most recent possible |
Source for restore
Specify the source and location of backup sets to restore.
() From database: ajd_jalil_garden
R |
=l
Select the backup sets to restore: oK Cancel Hel
anc:
Restors MName Component Typs  Server Database Po ?
Connection
Server.
10.0.0.101"5QL2008
Connection:
sa
1!_5} View connection properties
Progress
Ready
< >
oK Cancel
— M —— L. _

e Select backup file from your folder i.e. ajd_jalil_garden_20140608PM.bak
e Click “OK”

Ei Locate Backup File - SALMAMMNASEER\SCL2008  — O s
Select the file:
! E|Ej dbbackup ~
¢ -3 ahmad_garden

=g akall

ajd_jalil_garden_20140608FM bak

P v
Selected path: [D:\dbbackup'al-Jail |
Files of type: I Backup Files("bak;" tm) I ~
File name: |adeaIinarden_Zﬂ14DGDBPM.bak |
Cancel
e C(Click “OK”
>

=3 Specify Backup

Specify the backup media and its location for your restore operation.

Backup media: File e

Backup location
D dbbackuptal-Jalilajd_jalil_garden 20140608PM bak

e “Tick” Restore
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e Select Database Name i.e. ajd_jalil_garden

| Restore Database - ajd_jalil_garden - O x
Select a page c )
S - Hel
S <5 seret ~ e
2 Options
Destination for restore

Select or type the name of a new or existing database for your restore operation.

To database: Ia'd jalil Earden I

To a point in time: |I'U'Iost recent possible

Source for restore
Specify the source and location of backup sets to restore.

(") From database: ajd_jalil_garden
(®) From device: D dbbackupal-Jalilajd_jalil_garden_20140608PM k

Select the backup sets to restore:
Restore  MName Component  Type Server Database Po
' Database Full SALMAMNASEERNSQL2008 ajd_jall_garden 1

Connection

Server:
10.0.0.101\5Q L2008

Connection:
sa

_ﬂj View connection properties

Progress
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e Click “Options”
e “Tick” overwrite the exisiting databae (with replace)

e Click “OK”
| J Restore Database - ajd_jalil_garden — O x
Selecta page i )
Script - Hel
|4 (General ‘;S = m .
Restore options
O\rerwnte the existing database (WITH REPLACE)
[[] Preserve the replication settings (WITH KEEP_REPLICATION)
[] Prompt before restoring each backup
[] Restrict access to the restored database (WITH RESTRICTED_USER)
Restore the database files as:
Criginal File Mame File Type Restore Az
developers_Data Rows Data C:*Program Files"Microsoft SGL...
developers_Log Log C:Program Files*Microsoft SGL...
Recovery state

® Leave the database ready to use by rolling back uncommitted transactions. Additional
transaction logs cannot be restored (RESTORE WITH RECOVERY)

Connechon O Leave the database non-operational, and do not roll back uncommitted transactions. Additional
transaction logs can be restored (RESTORE WITH NORECOVERY)
Server:
10.0.0.1015G Leave the database in read-only mode. Undo uncommitted transactions, but save the undo
Connection: () actions in a standby file so that recovery effects can be reversed (RESTORE WITH
33 STANDBEY)

ﬂj View connection properties

Progress
Ready

-

The Full-Text Upgrade Option server property controls whether full4est indexes are
imported, rebuilt, or reset.

Carcel
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e Database is restored successfully.

|l Restore Database - ajd_jalil_garden — a x
Selecta page ‘ .
Script - Hel
A General ‘;s . m ¢
2 Options
Restore options
Cwverwrite the existing database (WITH REPLACE)
[] Preserve the replication settings (WITH KEEP_REPLICATION)
[] Prompt before restoring each backup
[] Restrict access to the restored database (WITH RESTRICTED_USER)
Restore the database files as:
Criginal File Mame File Type Restore As
E developers_Data Rows Data C:\Program Files“Microsoft SQL...
Microsoft SOL Server Management Studic x [
@ The restore of database 'ajd_jali_garden' completed successfully. —
e
Conn T bnal
| transaction logs can be restored (RESTORE WITH NORECOVERY)
Server:
10.0.0.10153 Leave the database in read-only mode. Undo uncommitted transactions, but save the undo
Connection: () actions in a standby file so that recovery effects can be reversed (RESTORE WITH
a3 STANDBY)

_ﬁ! View connection properties

Progress

.‘} Executmg@ 3 The Full-Text Upgrade Option server property controls whether fulltext indexes are
imported, rebuilt, or reset.

Stop action now

QK Cancel
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1.21. User Management

1.21.1. Introduction

Welcome to the User Management Module Guide.

This guide explains how to manage users within the ERP system. It covers user creation, updates,
permission management, and password resets simply and practically.

User Management plays a key role in system security. It controls who can access the system and what
actions they are allowed to perform.

1.21.2. Purpose of the Module

The User Management module is designed to create and manage user accounts, control ERP access, assign
permissions based on job roles, improve system security, and maintain proper user records.

1.21.3. Before You Begin

Before creating or updating users, make sure all employee details, email addresses, mobile numbers, and
required permissions are available and verified.

1.21.4. User Types
The ERP system supports Admin, Staff, and Client user types with different levels of system access.
1.21.5. Navigation Shortcuts

Use the following navigation paths for quick access to user management features.

‘ Task ‘ Navigation Path
Create User Settings - Users - Create User
Update User Settings - Users - View User - Edit
Reset Password Settings - Users - Reset Password
Update Rights Settings - Users - View User - Edit

1.21.6. Create User
This feature allows authorized users to create new system accounts.
Required Fields

e UserlID

e User Name

e Mobile Number
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e Email ID
e Password
Steps to Create a User
1. Open Settings - Users - Create User
2. Enterall required user information
3. Select User Type and Status
4. Assignrights and permissions

5. Click the Save User button

=
Dashboard = *
o | userid * |usman | [Emal " |usmantariq102@gmail.com ] [mebile No 03001234557 |
Settings IUser Name “ |Usman Tariq I IPassword ......... | IConflrmPasswurd ......... I
0 Users Ip Address Expiry Date dd/mm/yyyy [u]
Find My IP
£ Create User
LevelNo Department UserType
o View User Istatus Active vI

% User Shifting
X Reset Password
SAMS
Digital Map
Members
Linkage

Client Portal

Developers AddsOns
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-
SHE Technologies = 08/05/2026 10:44 AM ARSLAN  a'my

Dashboard

Userid * UsMAN | Email * |usmantarig102@gmail.com | Mobile No " l03001234567 |
Settings User Name - ‘Usman Tariq | Password = ‘......... ‘ ConfirmPassword * | ......... |
0 Users Ip Address \ | Expiry Date |ca/mmyyyyy 8|
Find My IP

£ Create User

LevelNo ‘ | Department | | UserType Team v
o View User Status ‘A(‘t\ve vl

Save User B B0l

Digital Map Client Portal Developers AddsOns SAMS ADONs m Mobile App
ocument Uploading Plot Status Registration Rights Register IP Developer Policy
Digital Map

Members

Linkage s | 0 ¢ || zzzzZZZEZ #
Client Portal )

----Select Project--- $ % *
Developers AddsOns

--—-Select Project-— $ * *

Attention

Add User Sucessfully .

User Fields

Field Description

User ID Unique identification code
User Name Full user name

Mobile Number Official contact number
Email ID Valid email address
Password Login password
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User Type Admin / Staff / Client

Status Active / Inactive

User Rights/Permissions

‘ Permission ‘ Description
Add Create records
Edit Modify records
Delete Remove records
View Access and view screens
Can Values Access configurable values/features

Tip: Assign only the permissions required for the user’s role.

1.21.7. Update User
This feature allows authorized staff to update existing user information and permissions.
Information That Can Be Updated
e Email ID
e Mobile Number
e User Name
e User Type
e User Status
e Module/Screen Rights
Steps to Update User
1. Open Settings - Users - View User
2. Search for the user using User ID or User Name
3. Click the Edit button
4. Modify the required information
5. Update permissions if needed

6. Click the Update button
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SHE Technologies

Show entries | Search: [Usman

LY

USMAN Usman Tariq NORMAL 5/8/2026 Z <=

£ Create User Showing 1to 1 of 1 entries (filtered from 24 total entries) Previous 1 Next

o View User
8 User Shifting

& Reset Password

Digital Map
Members
Linkage
Chent Portal

Developers AddsOns

Powered by SH

-
SHE Technologies = b |
Dashboard . 7
Userld USMAN Email usmantariq102@gmail.com | Mobile No 03127654321
Settings User Name Usman Tariq
0 Users Ip Address Expiry Date dd/mm/yyyy B Department
Find My IP
¢ Create User
UserType Team v
£ View User .
LevelNo 0 Status Active -
£ User Shifting
Update e
£ Reset Password
: Digital Map Members Linkage Client Portal Developers AddsCns Payable SAMS ADONs m Mobile App
Diital M Document Uploading Store Management Plot Status Registration Rights Developer Policy
igital Map
Payment Mode
Members
]
Link;
inkage Members
Client Portal
Member Information
Developers AddsOns
O O O a O
Payment Auto [m] [m] O O =]
- inalizati O O O n} O
localhost/UserManagement/CreateUser/Manage ent Auto Finalization - - - - -

A New Chauburiji Par

Attention

Update User Sucessfully .
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Tip: Ask users to log out and log back in after permission changes.

1.21.8. Reset Password
This feature allows authorized staff to reset passwords for existing users.
Steps to Reset Password

1. Open Settings - Users - Reset Password

2. Enter the correct User ID

3. Click Reset Password

4. Share the temporary password securely

Dashboard

Settings

IUser id USMAN I Member Name Usman Tariq

Mobile No. 02127654321 Password D 4—

O Users
£ Create User
o View User
2 User Shifting
X Reset Password
SAMS
Digital Map

Members

Linkage

Client Portal

Developers AddsOns
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d

Dashboard Password reset successfully.
Settings

0 Users User Id USMAN Member Name Usman Tarig

¥ Create User Mobile No. 03127654321 | Password |

£ View User

Password reset successfully.
£ User Shifting
£¥ Reset Password

SAMS

Digital Map

Members

Linkage

Client Portal

Developers AddsOns

Powered by SHE Technologies Pvt. Ltd,

Tip: Always verify the user’s identity before resetting passwords.

1.21.9. User Rights Management

User rights control access to modules, screens, and actions.

Description

View User can view records/screens

Add User can create records

Edit User can update records

Delete User can remove records

Can Values User can access configurable values

Password Policy

Passwords must follow company security standards.
v" Minimum 8 characters

At least 1 uppercase letter

<\

At least 1 lowercase letter

<

At least 1 number

<

At least 1 special character

Example Password: Sams@2026
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Tip: Avoid using mobile numbers, employee names, or simple passwords like Admin@123.

Validations and Error Messages

Validation Error Message

User ID missing User ID is required.

User Name missing User Name is required.

Mobile Number missing Mobile Number is required.

Email ID missing Email ID is required.

Password missing Password is required.

Duplicate User ID User ID already taken.

Invalid email format Please enter a valid email address.

Weak password Password must be at least 8 characters,
including uppercase, lowercase, a number,
and a special character.

Common Mistakes to Avoid
e Assigning unnecessary Admin rights
e Forgetting to activate newly created users
e Resetting passwords for the wrong user
e Sharing login credentials

Tip: Before saving a user, carefully review the User Type, Status, and Assigned Rights.

1.21.10. Troubleshooting / FAQs

Q1. | cannot create a new user.

Check mandatory fields, duplicate records, and your Add permissions.
Q2. The user cannot log in after account creation.

Verify the account status, password, and assigned permissions.

Q3. I cannot edit user information.

Verify Edit rights or contact the system administrator.

Q4. Password reset is not working.

Verify the User ID and your password reset rights.
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Q5. User cannot access a screen.

Verify View rights and assigned module permissions.

Dos and Don’ts

Dos

Use unique User IDs

Verify details before saving
Use strong passwords

Review permissions regularly

SN N NN

Keep user information updated

Don'ts
x Do not share passwords openly
x Do not assign unnecessary Admin rights
% Do not keep inactive users active

% Do not reset passwords without verification

1.21.11. Security Recommendations

e Use strong passwords

e Change passwords periodically

e Avoid shared accounts

e Monitor unusual login activity
Tip: Password resets should only be performed for verified users.
Best Practices

e Follow role-based access control

e Assign minimum required permissions

e Maintain password confidentiality

e Keep employee records updated

e Review permissions regularly
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1.21.12. Support Information
While reporting issues, provide the following details:
e UserlID
e Screen name
e Error message
e Screenshot of the issue

e Date and time of occurrence

1.21.13. Final Notes

The User Management module is one of the most important parts of the ERP system. Accurate user
management improves security, reduces operational issues, and ensures the right people have the correct
access.
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1.22. SAMS ERP Mobile App — Admin Panel User Guide

Before You Begin

Before using the Admin Panel, ensure the following:
¢ You have valid login credentials.
* You have a stable internet connection.
* Images or files prepared for upload meet system requirements.
* You have appropriate access permissions.
1.22.1. Introduction

The SAMS ERP Mobile App Admin Panel enables authorized staff to manage and control the information
displayed in the mobile application. Through this panel, administrators can update notifications, upload
images, manage events, publish payment plans, monitor booking requests, and maintain company
information.

1.22.2. Workflow Overview

Typical workflow for publishing mobile app content:
EEEEETE )
t
(Navigate to Content Module]

t
T
t
EEEEEEE)
t
EEEEER
t
TR

Typical workflow for handling booking requests:
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1.22.3. Content Publishing Guidelines
® Ensure all uploaded content is accurate and verified before publishing.
* Avoid uploading duplicate or outdated information.
e Use clear, concise text for notifications and announcements.
* Upload good-quality images that represent the company professionally.
* Regularly review expiry dates for notifications and remove outdated content.
* Ensure project-specific content is uploaded under the correct project selection.

Image Size Standards

Module Recommended Resolution Maximum File Size
Sliders (Dashboard Banners) 1080 x 540 px 500 KB
Events Images 800 x 800 px 500 KB
Development Progress 800 x 800 px 500 KB
Images

Payment Plan Images 800 x 800 px 500 KB
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Social Media Logos 512 x512 px 100 KB

1.22.4. Notifications

Used to publish announcements or important updates for mobile app users. Input fields include
Notification Text and Expiry Date.

1. Enter the notification text.

2. Select the expiry date.

3. Click Save to publish.

4. Use Edit to modify existing notifications.

5. Use Delete to remove notifications.

S -

Notifications Exciting New Features Coming Soon! Expiry Date »30/04/2026 a :
Step 177 I 2 £ | Step 2 | Step 3

=== === =S = N === N

Digital Map

Members

Linkage

Accounts

Billing

Mobile App

Powered by SHE Technologies Pvt. Ltd.
Notifications Expiry Date 12/03/2026 =}
Step 4 Step 5
I R S S
Digital Map Exciting New Features Coming Soon! 12/31/2009 12:00:00 AM Valid 4 1]
Members
Billing
Mobile App
00 Admin Panel
£ Notification
# Slicers
& Events
Powered by SHE Technologies Pyt Ltd,
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1.22.5. Sliders
Used to upload dashboard banner images displayed in the mobile application.
1. Click Choose File to upload the slider image.
2. Select banner image from computer.
3. Save to publish the slider on the mobile dashboard.

4. Delete unwanted sliders if required.

SHE Technologies

D -

Image

Step 1
Members -
Choose Files | No file chosen

Accounts

Billing
Mobile App
0 Admin Panel
£ Notification
¥ Sliders
& Events

£ CompanyProfile

&8 Payment Type

& Social Media

Powered by SHE Technologies Pvt. Ltd.

@ Open

+ <« Downloads » SAMS.ss > sams v

® O &

Organize v New folder
3 All Bookmarks
-

@ OneDrive - Persor

3 This PC
J 30 Objects
I Deskiop
Screenshot 2026 Screenshot 2026 Sereenshot 2026 Screenshot 2026
|5 Documents 0202-105913 0202-105958 0202-110031 0202-110051
- Downloads . *
2 e I S N
=] Pictures — —
—
Videos
i, Local Disk (C) Screens! hot_2026 Screens! hot_2026 Screenshot_2026 Screenshot_2026
0200-110647 0202-110730 0202-111026 0202-111149
s New Volume (D
. - _—
T © m [ =] : ©
File name: | | [AnFiles v
T

& Sliders
& Events

& CompanyProfile

# Payment Type

& Social Media

Powered by SHE Technologies Pvt. Ltd.
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SHE Technologies =
. e ————T)
I
S Step 3

Members —
Choose Files [Eereenshot_..105913.png

Linkage

Accounts

Billing

Mobile App

0 Admin Panel

8 Notification

2 Sliders

& Events
% CompanyProfile
0 Payment Type

& Social Media

Powered by SHE Technologies Put. Ltc
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SHE Technologies =

Settings Image

sams Choose Files | No file chosen Step 4
o

/Upload/assets, It 2021 2-105913.png Screenshot_20260202-105913.png I

Digital Map

Members

Linkage

Accounts

Billing

Mobile App

0 Admin Panel

& Notification

£ Shiders

& Events

Powered by SHE Technologies Pyt. Ltd

1.22.6. Events
Allows users to upload images related to company events. Input fields include Event Name, Event ID, and

Image Upload.
1. Enter Event Name.

2. Select Event ID from the dropdown.

w

Upload event image.

4. Click Save to publish event content.
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P}
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Event Name Event Id ~
Soapp 1 Mew vear Party Stop 2 = Event 1 v
SAMS
[z Step 3
Digital Map Choose Files |497927302...55324_njpg
I = = == RN
Members -
New Year Party 04jpg 1 m
Li .
New Year Party 06jpg 1 o
Biling New Vear Party 07jpg 1 o
Mobile App Real Estate Expo 2024 Star Marketing 07 jpg 2 o
0 Admin Panel Real Estate Expo 2024 Star Marketing 03jpg 2 o
Notificati =
@ Notification Real Estate Expo 2024 Star Marketing 06.jpg 2 o

& Sliders

&t Events.
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1.22.7. Company Profile

Stores company information shown in the mobile application, such as name, WhatsApp number,
coordinates, SMS verification option, warning messages, helpline number, About Us, and Contact Us
details.

1. Update company name and contact details.
2. Enter WhatsApp number.

3. Provide latitude and longitude coordinates.
4. Enable or disable SMS verification.

5. Update About Us and Contact Us sections
6. Enable or Disable file status dialogue

7. Save to apply the updated company profile.
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=

Company Name _gfSHE Technologies Pvt. Ltd | Whatsapp N |+923001234367 | Step 7
Step L1 Step 27 Step 7
Longitude Latitude
Linkage g — _wls5:52000 | 5423000 |
J—— Is Show Siélet - ®Yes O No Alter Message ,lehls file is canceled/locked. Please contact support departmen’l
Step 6 _
SMS Verify @ ves O No o
gil Y gnaes ep
ing About Us <= Stap 5
Mobile App IE ] Y| mEm = Q| B soure
B I & 1, = =& 99 | Styles Heading 1 ?
00 Admin Panel
@ Notfication SHE Technologies
& Sliders SHE Technologies Pvi. Ltd. is dedicated to providing top-notch software solutions for all real estate property management needs. Founded in 2003, the company has experienced remarkable progress,
driven by its innovative ideas and skilled technical team
& Events

Vision
Con il
e Regardless of the size of your business needs, whether you are a mid-sized real estate management company or a large organization invoived in property sales, mall instaliment plans, or land sales )

mananement our customized software can alleviate the stress associated with vour onerafions Our Pranertv Mananement Software desinned snecifically for the real estate industre in Pakistan offers
8 Payment Type ———

s
Contact Us g
N B oo MEEE Q|| B

B I S|L|= = G | 99| Siyles - | Fomat - | ?

& Social Media

1.22.8. Payment Plans

Used to upload payment plan images for different projects. Fields include Payment Plan Name, Project
Selection, and Payment Plan ID.

1.

Enter payment plan name.
Select project.

Enter payment plan ID.
Upload payment plan image.

Save the record.

SHE Technoclogies L ______________No]

ity "m
Plan Name__l4 year payment Plan Bracnh Code_ _» PakLand Housing PH1 v| Eventid Plan 1 v
embe Stap 1 =T YEEr PN Step 2 9 -

Step 3 Step 5

Image )
Linkage Step 4

Choose Files | WhatsApp-1...20-PMjpeg
s == = == - A= === ==

Billing

Mobile App
0 Admin Panel
2 Notification
0 Sliders
& Events
& CompanyProfile
& Payment Plan

& Social Media

Powered by SHE Te
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SHE Technologies

Digital Map

Plan Name Bracnh Code PakLand Housing BH1 v Eventid Plan 1 v
Members

Image

Choose Files | No file chosen

Linkage

Accounts

Billing 4 Years Payment Plan 1 —_— i)

Mobile App
0 Admin Panel
£ Notification
8 Sliders
& Events

£ CompanyProfile

& Payment Plan

& Social Media

Powered by SHE Technologies Pvt. Ltd.

1.22.9. Social Links
Allows users to manage social media links visible in the mobile app, including platform, URL, and logo.
1. Select project.
2. Select social platform.
3. Enter URL.
4. Upload logo.

5. Save the record.

SHE Technologies =

Digital Map

(— Branch  gio, | —= | Pakland Housing PH1 v| sodalid Step 2 | Facebook V| URL Stap 3~ O

Image
Step 4

- -
Linkage Choose Files | facebaokpng

Billing 1 o= Facebook —— G @
Mobile App 2 - Instagram T = o

0 Admin Panel = —
3 -_— Linkedin . @ L
8 Notification

3 Sliders

& Events

& CompanyProfile
£ Payment Type

2 Social Media

Powered by SHE Technologies Pvt. Ltd.
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1.22.10. Development Progress
Used to upload images that show project construction or development progress.
Select Project/Branch
Enter development Event Name.
Select Event ID.
Upload image.

Save to publish update.

SHE Technologies = e
~
Rt
Project ~| EventName Event Id v f
i T PakLand Housing PH1 o Construction Waork AP Event 1
Step tep 5
Image N
Billing aStep d
Choose Files | r14-1280x854jpg
0 Admin Panel -—— Construction Work 360_F_543828467_dSmwn2aZrhAQ 1 Eﬁﬂ L
]
& Notification - Construction Work For-Booking-and-Details-Contact - 1 ‘.' ;%&'_'g o
B
# Slicers 5 - o~
- Construction Work Dev-2-2jpg 1 M o
@ Events
% CompanyProfile
& Payment Type
% Social Media
£ Mobile Dev Progress
£ Mobile SOPs
Powered by SHE Technologies Pvt. Ltd.

1.22.11. SOPs
Used to upload Standard Operating Procedure documents for reference.
1. Enter SOP name.
2. Enter SOP ID.
3. Upload document.

4. Save to publish.
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Billing Sk Step 2 Step 4

Image o Step3

Chaose Files | Booking Ap...on Form.pdf

% Notification Sales Process SOPs TC_1.3.-SOP-Management-Example_21-06-2021.pdf 1

Mobile App

& Siders File Booking Process TC_1.2.-SOP-Management-Example_21-06-2021.pdf 1

& Events
£ CompanyProfile

8 Payment Type

0 Mobile SOPs

£ Downloads
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1.22.12. Downloads

Allows users to upload downloadable resources such as brochures or documents.
1. Enter file name.
2. Upload file.

3. Save to publish download.

Mobile App

=4
File Name |Bouking Form I -a= Step 1 ;

0 Admin Panel Step 3

& Notification Choose Files | Booking Form.pdf = Step 2
o e
B sicers S

& Events

& CompanyProfile

£} Payment Type

& Social Media

& Mo s Progress

£ Mobile SOPs

¥ Downloads

£ Privacy Policy

¥ Booking Requests

Powered by SHE Technologies Put. Ltd.
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Mobile App

. File Name
O Admin Panel

¢ Notification Choose Files | No file chosen

£ Sliders

& Events

& CompanyProfile

¢ Payment Type

& Social Media

£ Mobile Dev Progress
£ Mobile SOPs

€ Downloads

£ Privacy Policy

% Booking Requests

SrNe Download Name File Name Action
1 Booking Form Booking Form.pdf [
Powered by SHE Technologies Put. Ltd.

1.22.13. Privacy Policy

Used to maintain the privacy policy text displayed within the mobile application.

1. Enter or update privacy policy text.

2. Review the content.

3. Save changes.

Mobile App

0 Admin Panel
& Notification
3 Sliders
& Events
£ CompanyProfil
& Payment Type
¥ Social Media
)t Mobile Dev Progress
£ Mobile SOPs

& Downloads

3 Privacy Policy

& Booking Requests

I, Stap 1
FEERCIES - e mEmE QR B soure P
B I & |I, = == 99 | Styles Normal -2 Step 3

The SAMS Module - Sales Management app is a free service from SHE Technologies. It informs users about our policies regarding personal information collection, use, and disclozure
If you use our services, certain terms regarding privacy, such as consent, must be met. All collected data is kept confidential, and users can edit their information to control what is shared
Information Collection and Use
To enhance your experience, we may ask for personally identifiable information, which will be used according to this policy or third-party policies (e.q., Google Play Services)
Log Data
We may collect information about your device, such as |P address and OS version, for froubleshooting purposes.
Step 2
Cookies
Cookies help remember user preferences and frack usage anonymously.
Service Providers
We may work with third-party companies to improve our services. They may have access to your personal information
Security
We take measures to protect your information, athough we cannot guarantee complete security.

Changes to Privacy Policy
body p

Powered by SHE Tech

1.22.14. Online Booking Requests

Displays booking requests submitted through the mobile application with filtering options by project and

date range.
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1. Select project.
2. Choose From and To date filters.

3. Click Retrieve to view booking records.

0 Admin Panel
Project ALL v From Date |01/07/2000 B| TgDate 17/03/2026 O
8 Notification f {A
Show Entries: | 10%|  Step 1 Step 2 Step 3
¥ Sliders
Sr# D CNIC Member Name Contact No. Email

@ Events 1 1 View Detail
£ CompanyProfile 2 2 View Detail

3 3 View Detail
£ Payment Type

4 4 View Detail

5 5 View Detail

3 6 View Detail

_ 7 7 View Detail

0 Mobile SOPs

8 8 View Detail
& Downloads

9 9 View Detail
¥ Privacy Policy 10 10 View Detail
3 Booking Requests

Previous 2| 3| Next
Powered by SHE Technologies Pyt. Ltd.

1.22.15. Booking Requests Inquiry
Provides detailed information about individual booking requests using project and booking ID filters.
1. Select project.
2. Enter/Search booking ID number.
SHE Technologies = 5

¥ Notification Project pakLand Housing PH1 v ldNo. 19 Q

CNIC Member Name Posting Date 02/02/2026

¥ Sliders
Contact No. Status Email

£ Events

Block/Floor A Block Plot/unit No. Plot/unit Nature Residential

CompanyPre
8 CompanyProfile Plot/Unit Type Normal Plot Remarks
¥ Payment Type

% Social Media

% Downloads
# Privacy Policy

% Booking Requests

¥ Booking Requests Inquiry

Powered by SHE Technologies Pvt. Ltd.
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1.22.16. FAQs
Used to manage Frequently Asked Questions displayed in the mobile app.
1. Enter the FAQ question and answer.
2. Enable or disable status.
3. Save to publish.
4. Use Edit to modify existing FAQs.

5. Use Delete to remove unwanted FAQs.

SHE Technologi = ‘5
Step-d
Question Why am | unable to upload images or files? Answer Ensure that: You have granted Media/Storage permissions, you Step 3
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& Events
s e e T s ]
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& Downloads P P P pl
int? i in- c o
& Privacy Policy How can | track the status of my complaint? Go to Complaints Status in the CMS to view your open, in-progress, do|
How do | communicate with customer support? For complaint-related issues, open your ticket and selact the Chat optic = o
¥ Booking Requests
Where can | see development progress of the project? Go to Development Progress to view the latest updates and images rel: = o
0 Booking Requests Inqui _
How do | download documents such as Images, Forms, or Letters? | |Open the Downloads section to access all downloadable files including; = m
£ Add FAQs -
How can | update my profile? Go to the Profile section to update your personal details, Some fields m = o
What permissions does the app require and why? The app may request permissions for: Media/Storage to upload and do: = o
I my data corima? Vo< SAMS ann 11ces arire ancrmtad cammimiratinn channals and fal o4 o i
17/03/2026 10:37 AM QA e A
Question How do | create an account on the SAMS ERP Mobile App? Answer You can create an account by selecting the 'Sign Up’ option on
Status Step 4 Step 5
&= [ == ]
0 CompanyProfile
How do | create an account on the SAMS ERP Moabile App? You can create an account by selecting the 'Sign Up' option on the lagil =
# Payment Type What should | do if | don't receive the OTP? fyou do not receive the OTP; - Ensure your mebile number or email is = L]
& Social Media | forgot my password. How can | reset it? Use the Forgot Password option on the login screen. Enter a new passu. cd o
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& Mobile SOPs Can | make online payments through the app? Yes. navigate to the Online Payments section to make secure digital pay = o
. . S P - = @
€ Downloads How do | submit a complaint in the CMs? Open the CMS and tap Create Complaint. Fill in the details, select 3 cate
How can | track the status of my complaint? Go to Complaints Status in the CMS to view your open, in-progress, do| = o
£ Privacy Policy
How do | communicate with customer support? For complaint-related issues, open your ticket and select the Chat optic = o
£ Booking Requests _
Where can | see development progress of the project? Go to Development Progress to view the latest updates and images rel: = m
2 Booking Requests Inqui =
How do | download documents such as Images, Farms, or Letters? | |Open the Downloads section to access all downloadable files including: = o
Add FAQs = =
2 How can | update my profile? Go to the Profile section to update your personal details. Some fields m ci [}
What permissions does the app require and why? The app may request permissions for: Media/Storage to upload and da cs o
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1.22.17. Complaint Management System (CMS) Workflow

Department - Category - Role management Flow:
Step 1: Create Department

Step 2: Assign Department to Branch

Step 3: Create Categories under Department

Step 4: Assign Departments/Roles to Users

Step 5: CMS uses this mapping for complaint routing

1.22.18. Add Departments
Manage departments used in CMS.

1. Goto SAMS

2. Goto Parameters

3. Click Add Department

4. Enter Department ID

5. Enter Department Name

6. Click the Add button to save the records

e Use unique Department IDs

e No space and special characters in ID
e Keep naming consistent

e Review before deletion

Don’ts
e Do not duplicate Names
e Do not delete active departments

1.22.19. 2. Add Categories

Define categories under departments.
1. GotoSAMS
2. Goto Parameters

3. Click Add Categories
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4. Select Branch
5. Select Department
6. Add categories

7. Click save to add/update records

e Use meaningful category names
e Map the correct department

Don’ts
e Avoid confused names
e Avoid wrong mapping

1.22.20. 3. Assign Department to Branch
Map departments to projects.

1. GotoSAMS

2. Goto Parameters

3. Click Assign Department to Branch

4. Select Branch

5. Select Department/s

6. Click the Assign button to save the records

e Verify mapping
e Review regularly

Don’ts
e Avoid wrong assignment
e Avoid removing active department/s

1.22.21. Assign Roles

Assign roles and departments to users.
1. Select Project
2. Select user id (Admin or Staff)

3. Select Department/s
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4. Save to add/update records.

Do’s
e Assign based on responsibility
e Limitadmin rights

Don’ts
e Avoid excessive admin rights

e Avoid missing role mapping

1.22.22. Help & Feedback Requests
Displays queries and feedback submitted by mobile app users.
1. Select From and To dates.

2. Click Retrieve to view feedback.

SHE Tes es = )

Name Mobile No. Email

o w4 o w B oW o o e

O Booking Requests Inquiry

0/21/2024
2 Add FAQs \,H-‘ N I

& Assign Roles

 Help & Feedback Requests

1.22.23. Sales Centers
Used to manage addresses, email addresses, and contact numbers of company sales offices.
1. Click Edit
2. Enter office address.
3. Enter official email.
4. Enter contact number.

5. Save to update records.
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& Sales Centers.
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1.22.24. Security

Access to the admin panel should be limited to authorized staff. Users must verify all content before
publishing and follow internal change management procedures.

1.22.25. Troubleshooting
Common Issues and Solutions:
e Image not uploading — verify file size and format.
e Notification not appearing — check expiry date.
e Missing data — verify filter settings.
1.22.26. Support

For technical support, contact the support team.
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1.23. SAMS ERP Mobile App User Guide

Before You Begin

Before using the SAMS ERP Mobile App, please ensure:

* You have an active internet connection

* Your registered mobile number or email is accessible for OTP verification
* Your device runs Android or iOS with the latest updates

* Notifications are enabled for timely alerts

Do’s:
» Keep your login credentials secure
e Ensure correct personal information

Don’ts:
* Do not share OTPs or passwords
* Do not use public devices for login

1.23.1. Quick Start Guide
New to the SAMS ERP Mobile App? Follow these three simple steps to get started:
1. Download the SAMS ERP Mobile App from the Google Play Store or Apple App Store.
2. Sign up using your registered mobile number or email and verify via OTP.
3. Log in and access your dashboard to view payments, bookings, and updates.
1.23.2. Introduction

The SAMS (Sales Management System) ERP Mobile Application is designed to offer a seamless digital
experience for managing bookings, processing payments, handling customer service interactions, tracking
progress, and accessing official documentation. This comprehensive user guide includes detailed
explanations, step-by-step instructions, helpful tips, and examples to help users maximize the benefits of
all the app's features.

1.23.3. Getting Started
1.23.4. Installing the Application

The SAMS ERP Mobile App is available for both Android and iOS platforms.
e Visit the Google Play Store on Android or the Apple App Store on iOS devices.
e Search for “SAMS ERP Mobile App”.

e Tap Install and wait for the app to finish downloading.
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e Allow required permissions when prompted (Notifications, Location Services, and Media/Files
Access).

1.23.5. Creating an Account (Signup)

To ensure secure access, users must create an account. Here are the steps to register:
1. Open the SAMS Mobile App.
2. Tap the "Signup" option on the welcome screen.

3. Provide the necessary details: Full Name, User ID, Mobile Number, Email Address, and Date of
Birth.

4. Choose your preferred method for receiving an OTP (One-Time Password):

a. SMS
b. Email
c. WhatsApp

5. Enter the OTP you receive.
6. Create a password that meets the app's security requirements.

7. Tap "Register" to complete your registration.

11:07 @ & : ERT @

< . @ Otp Verify successfully.

Sign Up

account to explore your dream place

s the whole world Verify OTP

Date of Birth Enter the 4-digit code sent to

Pa

¥ Remember Me Forgot Password

Didn't receive the code?  Resend

Sign In
Select OTP Method:

Don't hav sount? Sign Up

® sms QO EMAIL O WHATSAPP

Register

Tips:
e Please ensure your mobile number and email address are registered and active in our data center.
e [fyoudon’treceive the OTP, use the Resend OTP option or contact customer service.
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1.23.6. First-Time Login Instructions
Once registered:
1. Openthe app.
2. Enteryour registered User ID and password.
3. TapSignin.

4. If prompted, please allow the necessary permissions for Notifications, Location Services, and
Media/Files Access.

explore.your dream
world

1.23.7. Login & Security Features
1.23.8. Standard Login

Users can log in using their registered credentials.
- Enter User ID.
- Enter Password.

- TapSignin.

If credentials are incorrect, the app will display an error message.
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EEIE Y St o 328 ; s mmme

A Alert

Invalid User Id or password.

Sign In > Sign In

Sign in to yol o explore your dream Sign in ount to explore your dream
place to live whole world place to e whole world

User ID

Forgot Password

Sign In Sign In

Don't have an account? Sign Up Don't have an account? Sign Up

Do’s:

v Use a strong password
v' Log out after use

Don’ts:

= Avoid saving passwords on shared devices

1.23.9. Forgot Password
If you forget your password, follow these steps:

1. Tap "Forgot Password?"

2. Set and confirm your new password.
3.

4. Enter the received OTP and tap Verify.

Choose your preferred OTP delivery method.
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0 EINPT S

Forgot Password < ‘ -
2 o Otp Verify successfully.

Sign In Gt @

Enter new password

Sign in to your account to explore your dream Verify Password Reset

plate to11us aergsatheNNAIS warkd [e‘— @J

Strength: Strong

(& cn— -
@ Passwords match Verify
Remember Me Forgot Password Select OTP Method —7
Didn't receive the code?  Resend

count to explore your dream
ss the whole world

Enter the 4-digit code to reset your password

User ID

Forgot Password

QO sws O EMAIL @ WHATSAFP

sign In

sign In

Don't have an account? Sign Up
UPDATE

—7

Don't have an account? Sign Up.

1]
(o]
A
11l
o]
Ty
1
o]
A

Tips:
e If you don’t receive the OTP, use the Resend OTP option or contact customer service.

1.23.10. Change Password

To change your password in the app:
- Goto Profile » Change Password.
- Enter your current password.

- Enter and confirm your new password.

17w 5 ERT

Profile Change Password

Success
Password updated successfully

'

Sign In

0Old Password

Sign in to your account to explore your dream

£ G = place 1o live across the whole world
LS Personal Details

New Password

[.g,— &J

Strength: Strong

Help & Support

Feedback

Confirm Password

[& G = ] R Forgot Password

Strength: Strong
@ Passwords mateh Sign In

UPDATE

—

Don't have an account? Sign Up
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Security Recommendations

e Create strong passwords using a combination of letters, numbers, and symbols.
e Avoid sharing your passwords with others.

e Update your password every 90 days.
e Logout from public or shared devices after use.

1.23.11. Dashboard

The dashboard serves as the home screen and central hub of the app.

Key Components

e Sliders: Display the latest project or company updates.

¢ Notifications: Shows recent alerts.

e Menu Buttons: Fast access to all modules.

e Summary Cards: Quick stats for Payments, Bookings, and Complaints.

1.23.12. Customer Portal

The Customer Portal provides detailed information related to the user’s personal information and booking
summary.

Personal Information

Includes:

e Name
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e CNIC
e Address
File/Unit Information
Displays:
e Totalfiles
e Status
Financial Summary
Shows a complete breakdown:
e Total Price — Sum of all unit/s prices.
e Total Received — Sum of all verified payments.
e Total Outstanding — Sum of all remaining amounts.

e Total Overdue — Sum of all remaining amounts past their due date.

ERT N 6

Customer Portal

Canceled 1

15,190,000
12,133,766
824,600

Tips:
e Users should verify their details and contact customer support if information appears incorrect.

1.23.13. Online Payments

The Online Payments section allows you to manage all financial activities.

If you pay via bank transfer:
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Choose a file for which you want to make a payment
e Enter transaction amount

e Click the ‘Pay Now’ button
Enter your debit/credit card details, i.e., card number, CVC, and proceed
Enter the OTP received on your registered mobile number and submit

You will get the digital receipt with the transaction’s details in case of a successful transaction
Take a screenshot and send it to the accounts department.

The finance team verifies this payment and updates your account.

ERT N
Pay Online

Payment Confirmation

Payment Portal

Payment Card
SHED Payment Detalls

Booking ID / Reg#
PakLand Housing PH1

Customer Name Tariq Munir

NAME [ ]
Booking 1D / Reg4 (A Outstanding Amount

Click below te esmplete your payment
Rs. 1,813,766.00/

ORDER L ] SAMSUNG Pay >

Or enter your card details below

AMOUNT TG PAY (D

concacos @ VISA
} Payment Using
Total Price 2l Received Y =]
Payment Card .
I accepl the terms & canditins Read GO 6 G -
Cliek below to camplete your payment
SAMMSUNG Pay >
PAY NOW aEEE——
Or enter your card details below
View Statement View Receipt
O
receicass @D VISA
O
- Test Donation for Gharity
= S —
- o~ -
- — RESET
= e} < = (e} < = o] < = (&) <

Do’s:

v Confirm payment details before submitting

v Save digital receipts

Don’ts:

Do not close the app during payment processing

1.23.14. CMS (Complaint Management System)

A full-featured module to submit and track customer complaints.

Overview

The Complaints Management System (CMS) in the SAMS ERP Mobile App allows users to report issues,
track progress, and communicate with the resolution team. It ensures complaints are addressed efficiently

and on time, providing users with status updates, issue details, and resolution timelines to keep them
informed throughout the process.
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e C(Client

e Staff

e Admin
Purpose

e Submit service-related issues directly through the app

e Track complaint progress in real time

e View complaint history and action logs

e Communicate with the concerned support team

e Improve accountability and complaint resolution efficiency

CMS Roles and Access Levels

The CMS is role-based. Access to complaint actions and screens depends on the logged-in user’s type and
role.

CMS for Client

Role of the Client
The Client is the end user who raises a complaint or service request using the mobile application.

e Submit complaints

e Track complaint progress

e Review complaint details

e Stay updated through chat and timeline history

Client Permissions
The Client can:
e Create a complaint ticket
e View ticket details
e View ticket timeline
e Communicate with Admin and Staff through in-app chat
e View complaint status overview from the dashboard

CMS Dashboard (Client)

The CMS Dashboard provides the Client with a quick overview of all complaint tickets submitted through
the app.

It displays:
e Open ticket count
e In Progress ticket count
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e Done ticket count
e Closed ticket count
e Donut Chart showing complaint distribution by status

1. Openthe CMS module.
2. The Dashboard will open by default or can be accessed from the menu.
3. Review the ticket status cards.
4, Use the chart for a quick visual understanding of complaint progress.
o N
Total Tickets: 32
W open 2
ey . >
= (o] )
Create Ticket

The Create Ticket screen allows the Client to submit a complaint directly from the mobile application.
This is the starting point of the complaint lifecycle.

Open the CMS module.

Tap Create Ticket.

Select the Project.

Select the Department.

Select the Category.

Enter a clear and complete Description.
Upload supporting Attachments, if available.
Tap Submit.

O N U EWDNR

Good Example: “Water leakage observed in the washroom area of Block C since last evening.”
Poor Example: “Problem here.”
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Create Ticket

Project*

[ PakLand Housing PH1 - ]
Department*
( secoes )
Category*
Late Fee / Penalty Issue - j Complaint Submitted
Description* E
There are penalty charges still shown
Ticket ID: #ACC260402001
in the statement. | have attached the
updated statement. Please resolve Name: Umar
) Department: ACC
this issue asap. Date & Time: 02 Apr 2026 - 12:47 PM
@ ®
0 Anach
11 36,42 KB /10 M
Submit

= [e] 4

Do’s
v Provide clear and accurate complaint information

v Attach evidence where possible
v’ Select the correct project, department, and category

Don’ts

= Do not submit duplicate complaints for the same issue
= Do not leave the description vague or incomplete

Ticket Details (Client)

The Ticket Details screen provides complete information about a complaint submitted by the Client.

This screen displays:
e User Name
o Ticket ID
e Status
e Date & Time
e Description

e Attachments

Email: info@shetechnologies.com
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Ticket Details

TICKET DETAILS
Name Umar
Ticket 1d ACC260402001
Status Open
Date & Time 02/04/2026 12:47 pm
Description There are penalty
charges still shown in
the statement. | have
attached the updated

statement. Please
resolve this issue asap.

Attachments

n fhf93e2bh24742 .

1
(o]
A

Do’s

v" Always note the Ticket ID for reference

v" Review details before following up on a complaint
Don’ts

= Do not assume complaint progress without checking the latest status

Timeline (Client)
The Timeline screen shows the full complaint history and the actions taken on the ticket.

Typical timeline entries may include:
e Ticket created
e Ticket assigned
e Status changed
e Complaint resolved
e Complaint closed
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Ticket Details

Timeline

updated status to closed - priority:
medium

[02/04/26 :: 4:04 pm |

updated status to done « priority: medium

[02/04/26 :: 2:45 pm |

assigned ticket #acc260402001 to
31101-4455604-9 - status: in progress »
priority: medium

[02/04/26 - 12:57 pm |

created ticket #acc260402001

[02/04/26 - 12:47 pm

il
o
Ay

Do’s
v" Check the timeline before requesting an update
v' Use the timeline to understand the complaint stage

Don’ts

= Do not assume the complaint is delayed without checking recent actions

Comments / Chat (Client)

The Comments screen allows the Client to communicate directly with Admin and Staff through an in-app
chat feature.

Open the ticket.

Tap Comments.

Enter your message in the chat field.
Tap Send.

S
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Ticket Details Ticket Details

Timeline Details Timeline Comments

Ticket Description Ticket Description

There are penalty charges still shown There are penalty charges still shown
in the statement. | have attached the in the statement. | have attached the
updated statement. Please resolve updated statement. Please resolve
this issue asap. this issue asap.

salman
Dear customer, we are working on
your ticket. We will get back to you
shortly,

S .
@ [ Type your message... ) [UJ ( Type your message... /\
oo S

= o] q = o <

Communication Best Practice
Messages should be:

e C(Clear

e Relevant

e Professional

e Complaint-specific

Good Example: “Please confirm whether the maintenance team has visited the site.”

Poor Example: “Any update???”

Do’s
v' Keep messages relevant to the complaint
v' Review previous messages before sending a new one

Don’ts

= Do not send repeated messages unnecessarily
= Do not use unclear or informal complaint communication

CMS for Staff

Role of Staff
The Staff user is responsible for handling and resolving complaints assigned by the Admin.
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The Staff uses CMS to:
e Review complaint details
e Communicate with the Client and Admin
e Update progress
e Mark complaints as completed once resolved

Staff Permissions
e View assigned complaints

e View ticket details

e View ticket timeline

e Communicate with Client and Admin

e Change ticket status to Done

e View complaints dashboard with filters and analytics

CMS Dashboard (Staff)
The Staff Dashboard provides a working overview of complaints assigned to or relevant to the staff
member.

The dashboard displays:
e In Progress ticket count
e Done ticket count
e Project filter
e Department filter
e Ticket Status filter
e Priority filter
e Date-wise filters
e Donut Chart
e Graph for complaint activity analysis
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BRT W

Staff Dashboard

memam - J
Hold Filter Criteria O
Q Department
Project [ al - ]
All Projects - ]
) ) Staff
Hold Filter Criteria O Department ( Py J
ta -
i All Departments -
Project [ Status Priority
( All Projects - Staff ( Al - ] [ Al - W
(ot =
< [ ) From Date ][ 4 ToDate }
| Al Departments - Status Priority
Staff fan - ][AH - ] \ Q  Search |
N L J
All Staff -
‘ J [ (3 From Date ] [ ) ToDate ]
Status Priority p ~ Tickets: 5
[.an - J Lnu - J ‘ O search |
9
[ [™ From Date ] [ (4 Te Date J .
Total Tickets: 5 e
[ & searcn |
b 8 n Progress: 4 6
. Dane: 1
All Tickets 5 e 4
ACC260402001 2
There are penalty
charges still show...
0
= o] < = o q = O, q

Do’s
v’ Use filters to focus on active or urgent complaints
v" Review dashboard data regularly

Don’ts

= Do notignore high-priority complaints

In Progress (Staff)
The In Progress screen displays complaints that are currently assigned and being worked on.

Open the CMS Dashboard.

Tap In Progress.

Select the relevant complaint ticket.

Review the complaint details and attachments.
Take the required operational action.

Add comments if needed.

No vk wnNR

Swipe left and mark the ticket as Done once resolved.
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ES

In Progress Tickets

[ & searen

ACC260402007
There are penalty charges still  02/04/2¢
shawn in the statement. | ha

ACC260401021
check my account

01704726

Update Status &
Priority

ACGC260401020
please fix it

01/04/26

Status *

ACC260401019
over charges added

01704726

1
(o]
A

Do’s

v' Update status only after issue resolution

v" Add meaningful progress notes where necessary
Don’ts

= Do not mark unresolved complaints as Done
= Do not skip reviewing attachments or prior updates

Done (Staff)
1. Openthe CMS Dashboard.

2. Tap Done.
3. Select the relevant complaint ticket.
4

Review the complaint details and attachments.
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Done Tickets

‘.f Q  search

ACC260402007
There are penalty charges still  02/04/2¢
shawn in the statement. | ha

ACC260331002
Tested Ticket &

31703726

1
(o]
A

CMS for Admin

Role of Admin
The Admin is responsible for managing the overall complaint handling process.
The Admin uses CMS to:

e Review complaints

e Assign correctly

e Prioritize appropriately

e Track until completion

Admin Permissions
e View all complaints

e Assign tickets to Staff

e Update ticket priority

e Update ticket status

e View dashboard analytics

e Review complaint timelines

e Communicate with Staff and Clients

CMS Dashboard (Admin)
The Admin Dashboard provides complete complaint oversight and operational control.
The dashboard displays:

e Open ticket count

e In Progress ticket count

e Done ticket count
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e Closed ticket count

e Project filter

e Department filter

e Staff filter

e Ticket Status filter

e Priority filter

e Date-wise filters

e Donut Chart

e Graphs for complaint analysis

< Admin Dashboard

Y Hold criteria [}
= Descending
Project
LAIIPmJects - ]

All Projects Tickets : 31

Closed 6 —_

“—— Open20 E -

Departments Status Progress

@ pone | | closed

= Descending
Departments Status
Department  Open Dc
Acc 19
ADMIN 1 0
All 20

= o q = o q

Admin Dashboard Admin Dashboard

3

Closed (-]

Hold Filter Criteria [}

Project

[ All Projects

Department

All Depariments

Staff

)

)

= )
-]

)

]

Status Priority

CE|C

[ () From Date } [ ) ToDate

‘, Q  Search

All Tickets 31

1,
Q
A

Admin Dashboard

L Al Projects - J L Al Projects - J L Al Projects - J
Department Department Department

[ All Departments - ] [ All Departments - ] [ All Departments - ]
Staff Staff Staff

( Al Staf - J ( All statt - J ( All statt - J
Status Priority Status Priority Status Priority

[ Al - ] [ Al - W [ Al - ] [ Al - W [ Al - ] [ Al - W
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Do’s
v" Review open complaints regularly
v Use filters to identify overdue or urgent complaints

Don’ts

* Do not leave complaints unassigned
= Do not overlook repeated or high-priority complaint categories

Open Tickets (Admin)

The Open Tickets screen is used by the Admin to manage newly raised complaints.
Open the CMS Dashboard.

Tap Open.

Review the complaint details.

Swipe right to assign the ticket to the appropriate Staff member.

Swipe left to set the complaint Priority, if required.

Update the Status, if required.

No v ksewbNPRE

Tap Save.

B0

Open Tickets

| & search

ACC260402001
There are penalty charges still  02/04/2¢
shown in the statement. | ha

Assign To

ACC260401018

01/04/26 [ Salman
late fee

Optional Fields
ACC260401017

late charges

01404126
D Due Date
Not set
ACC260401016
penalty

01/04/26

k:
Ticket assigned to Salman,l
ACC260401015

cisj

01/04/26

ACC260401014
01/04/26
acciunt problem Cancel Save

ACC260401013
discount

01/04/26

ACC260401012
other account issues

01/04/26

= o} d

Hi
o}
o

Priority Handling Guidance

Suggested priority usage:
e High Priority — urgent complaints requiring immediate action
° — standard complaints requiring routine handling
e Low Priority — non-critical issues with lower urgency
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Do’s
v Assign tickets promptly

v" Match tickets with the correct department/staff
v’ Set priority based on actual urgency

Don’ts

= Do not assign tickets without reviewing complaint details
= Do not leave urgent complaints pending

In Progress (Admin)
Open the CMS Dashboard.

Tap In Progress.

Review the complaint details.

Reassign the ticket to the new Staff member, if required
Set the complaint Priority, if required

Update the Status, if required.

No Uk wNRe

Tap Save.

3R

In Progress Tickets

[ & searcn

ACC260402001

There are penalty charges still 0204726
shown in the statement. | ha..

e Update Status &

ACC260401021 . Priority

check my account

ACC2604071020 Status *

01/04i26
please fix it Select Status -

Status selection is required

ACC260407019
01404126 -
over charges added. Priority *

Select Priority v

Priority selection is required

1
o]
A

ess: 19-A New Chauburji Park, Lahore Tel: +92 42 37402480 Email: info@shetechnologies.com
www.shetechnologies.com




SHE Technologies

A Software, Web Development & Consultant Co.

Done (Admin)
1. Openthe CMS Dashboard.

2. Tap Done.
3. Review the done tickets.

BRI €@

Done Tickets =

| & searen

ACC260402007
There are penalty charges still  02/04/2¢
shawn in the statement. | ha

ACC260331002
Tested Ticket &

31703726

= (o} q

Closed (Admin)
1. Openthe CMS Dashboard.

2. Tap Closed.
3. Review the closed tickets.

4asamE @ - S % fin arll | W95%
€l Closed Tickets =
| &  searen
ACC260402001
There are penalty charges still  02/04/26

shown in the statement. | ha.

ACC260331006
test

31/03/26

ACC260331005
late bill

31/03/26

ACC260331004
Late fee Test

31/03/26

ACC260331003
tested

31/03/26

ACC260331001
overcharges

31/03/26

ADM260331001
Test ticker

31/03/26
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Complaint Lifecycle
A complaint generally moves through the following stages:

» Complaint Submitted — The Client creates a complaint using Create Ticket.
» Ticket Created as Open — The complaint enters the system with Open status.

» Admin Review and Assignment — The Admin reviews the complaint and assigns it to the relevant
Staff member.

» Ticket Moved to In Progress — Once work begins, the complaint status changes to In Progress.
» Complaint Resolved — The Staff resolves the issue and updates the complaint status to Done.
» Complaint Closed — The complaint may then be marked as Closed, depending on the workflow.

Suggested FAQs for CMS

Q1. How do | submit a complaint?

Go to CMS - Create Ticket, complete the required fields, and submit the complaint.
Q2. How can | track my complaint?

You can track it through the CMS Dashboard, Ticket Details, and Timeline.
Q3. Can | upload images or files with my complaint?

Yes, the Attachments field allows you to upload supporting files.

Q4. Who can assign my complaint to a staff member?

Only the Admin can assign complaint tickets to Staff.

Q5. How do | communicate about my complaint?

Use the Comments / Chat section within the ticket.

Q6. Who changes the complaint status?

The Admin manages complaint status updates, and the Staff can mark complaints as Done after resolution.
SOS / Emergency Alert Feature

Overview

The SOS / Emergency Alert feature in the SAMS ERP Mobile App is designed to provide immediate
assistance during emergency situations. This feature allows users to instantly notify Admin and Staff
members through the Complaint Management System (CMS) for urgent response and support.

The system automatically creates an SOS ticket, shares the user location (if enabled), and routes the alert
to the assigned emergency response department.

www.shetechnologies.com
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SOS / Emergency Feature for Client

Client Permissions
e Trigger SOS alert
e View emergency ticket details
e Track emergency status
e Communicate with Admin and Staff
e View ticket timeline
SOS Screen
Purpose: This feature lets users quickly send out an emergency alert whenever they need to.
e Creates SOS ticket
e Sends emergency notifications to Admin and staff members
e Shares live location
Step-by-Step Instructions:
1. Openthe SAMS Mobile App.
2. GotoCMS
3. Tapthe SOS/ Emergency button. (located at the top right on the screen)
4. Tap and hold the SOS button for 3 seconds.
5. Allow location permission if prompted.
6. Wait for the confirmation message.

7. Track updates through Ticket Timeline.

v" Use SOS only in real emergencies

v' Keep GPS enabled

v’ Stay available for communication
Don’ts:

% Do not misuse the SOS functionality

X Do not disable GPS during emergencies
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SOS Ticket Details
e Ticket ID
e Status

e Assigned Staff
e Timeline

e Location

Comments / Chat
1. Open SOS ticket.
2. Tap Comments.
3. Enter message.

4. Tap Send.

SOS / Emergency Feature for Staff

Staff Permissions

e Receive emergency alerts

e Accept emergency requests

e Track user location

e Update ticket status

e Communicate with Client and Admin
Emergency Alert Screen

Purpose: Displays incoming SOS alerts assigned to Staff users.

Step-by-Step Instructions:
1. Open emergency alert notification.
2. Review ticket details.
3. Tap Accept Response.

4. Navigate to user location.
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5. Update ticket status.
Do’s:
v" Respond immediately
v Track user location carefully
v Update ticket regularly
Don’ts:
% Do not delay emergency handling

% Do not close unresolved tickets

Live Location Tracking
1. Open SOS ticket.
2. Goto Ticket Details.
3. Tap thelocation link.
4. Open map/navigation.

5. Track user location.

SOS / Emergency Feature for Admin

Admin Permissions
e Monitor SOS tickets
e Assign/reassign Staff
e Track emergency response
e View emergency analytics
SOS Dashboard

e Open emergency tickets

e Assigned responders
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Ticket Management
1. Open emergency ticket.
2. Review details.
3. Assign or reassign Staff.
4. Monitor response progress.

5. Close the ticket after resolution. (Optional)

SOS Workflow Summary
1. User presses the SOS button
2. System validates the emergency department
3. SOS ticket is created
4. Alerts are sent to Admin & Staff
5. First Staff response is accepted
6. Other responses are ignored
7. User location is attached
8. Staff tracks the user on the map
Validation Rules
e SOS department must exist
e Location permission is required
e Internet connection is required
e Only the first response is accepted
Error Messages
e “This department is currently unavailable. Please contact support or administration.”
e “Location access is required.”
e “Nointernet connection.”

e “SOS/Emergency request already accepted.”
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Role-Wise Access Summary

‘ Feature ‘ Client ‘ Staff ‘ Admin
Trigger SOS Yes Optional Optional
View SOS Ticket Yes Yes Yes
Accept Request No Yes Yes
Track Location No Yes Yes
Assign/Reassign No No Yes
Close Ticket Yes No Yes

Best Practices

For Clients
e Use SOS only during actual emergencies
e Keep GPS enabled
For Staff
e Respond immediately
e Maintain ticket updates

For Admin
e Monitor emergency responses

e Ensure emergency staff availability

SOS Workflow Diagram
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SOS EMERGENCY RESPONSE FLOW

Create SOS Ticket Send Alert to Admin & Staff

: @\
Department
Defined

l [ j
Ticket NOT el Y = =D
Created o | (€ /:”'7
Accept First Ignore Other Attach User Staff Clicks Track User on Map
Response Only Responses Location to Ticket Location

System Flow by [Your Company/Brand]

1.23.15. Booking Form
Used to submit booking requests directly from the app.
Accessing the Booking Form
Navigate to the Booking Form from the main menu.

Required Information
e Project Selection
e Payment Plan & Unit Selection
e Personal Details (Name, CNIC, Mobile Number, Email, and City)

Example Submission

A user selects a unit in “Block A”, enters personal details, and submits the booking form. The backend team
verifies and confirms the booking.
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112 3 ERF N @

Booking Form

Booking Form

Your request submitted
successfully.

Project*
[ PakLand Housing PH1 -~ ]
Plot/Unit No.*
Block/Sector*
60
[ A Block - J
N ) . Name=~
& ry : '! i Plot/Unit Nature:
A -
© . ; - [ Residential - } { Umar
Plot/Unit Type * CNIc*
R & 5] [ Mormal Plot = ] { 12345-6789101-1
Booking Payment Plan Social Plot/Unit Size* Gity*
n [ 05-M - ] [ Lahore
— Plat/Unit No.* Mobile No.*
D nt Downloads
() { 03001234567

E Name* Email
[ Umar } [ abe@gmail.com|
cNIcH
[12345—5759m|—1 }
aity* —7

= O d = o d = [e] < = (o] <

1.23.16. Payment Plans
This screen displays all payment schedules for users' convenience.
Filtering Options
Users can filter plans by projects.
Example

If a user wants to view the plans for a specific project, they should select that project from the dropdown
menu. To see all payment plans, they can choose "All."
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112 3 BN T G &

Payment Plan

Payment Plan

All -

All
+ PakLand Housing PH1 4 year Payment Plan
PakLand Housing PH2

PakLand Housing PH3

Home

= ] d = o d = (@] <

1.23.17. Social Media Links

The Social Media Links screen provides users with quick access to the organization’s official online
platforms. This ensures they stay connected with the latest project updates, announcements, and media

content.

Purpose

This section helps users follow the company’s authentic social media profiles directly from within the app,
improving communication and trust.

Features

o Displays a list of official social media platforms.
e Opens links in the device’s browser or installed app.
e Ensures secure redirection with no data sharing.

Available Social Media Platforms
Depending on the organization’s online presence, the following links may appear:

e Facebook
e Instagram

e YouTube
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e LinkedIn
e WhatsApp
etc.
11:12@ % BN F N
Social Social
Facebook >
::!:Land Housing ::;Land Housing Instagram >
Linkedin >
PakLand Housing
PH3
= o d = O d = o <

1.23.18. Events
Event Listings

Shows upcoming and past events, including:
e lLaunch Events
e Customer Meetups
e Balloting
e Seminars

Event Details

Each event includes:
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o Title
e Description

e Date

BN

mze s N T 0 1:33® 4

< Events

New Year Party

1
o
FaY
1]
o
A
1l
o}
A
]
(0]
A

1.23.19. Development Progress
Provides real-time updates on project construction, including:

e Images

e Milestone achievements
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ERT Tsze d %

Development Progres Development Progress

1.23.20. Downloads
Contains digital resources such as:
e Brochures
e Layout Plans
e Misc. Documents
e Notices

e Marketing Materials

112w

Downloads

]
(0]
Ay
1l
o]
Fay

1.23.21. SOPs (Standard Operating Procedures)
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Users can review and download guidelines such as:
e Payment SOPs
e Complaint Handling SOPs

e Documentation SOPs

112 %

Ej  sales Process SOPs 3

i  File Booking Process

L]

If
0
A
Il
0

N

1.23.22. Privacy Policy
Explains:

» How data is collected
» How your information is used
» User rights and responsibilities

ess: 19-A New Chauburji Park, Lahore Tel: +92 42 37402480 Email: info@shetechnologies.com

www.shetechnologies.com



SHE Technologies

A Software, Web Development & Consultant Co.

11:35 w 3 R T

< Privacy Policy

- Data collection: Policies typically describe
the types of data collected, which can
include information provided by users (e.g.,
in forms or applications) and data collected
automatically through cookies and similar
technologies.

+ Use of data: Data is used to provide
services, improve business operations,
personalize content, and facilitate
communications.

- Data security and retention: Policies detail
how data is protected and for how long it is
retained, which can vary based on the type
of data and legal requirements.

Development Downloads - Legal compliance: All policies are based on

Progress . N . R
compliance with applicable data protection

. laws.
e
&) &

Privacy Policy Form Validation
~

1l
0
A
1
0
A

1.23.23. FAQs
A detailed list of common questions related to:

e Account

e Bookings

e Payments
e Complaints

e App Navigation
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117 ® 3

Profile

How do | create an account on the
SAMS ERP Mabile App?

What should | do if | don't receive
the OTP?

Help & Support

I forgot my password. How can |
reset it?

Feedback

FAQs How can | view my payment history
and outstanding balance?

Recent Activity

Can | make online payments

2
Change Password through the app?

Enable Biometric Login How do | submit a complaint in the
cMs?

1.23.24. Profile

Allows users to:
e View Personal Information, i.e., name, mobile number, email address
e Get Help & Support
e Give Feedback
e Change Password
e Logout

e Delete Account
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112 # 2 e e 59 11:17 ™ % 117 ™ % 2R F LN B

Profile <« View Profile L

Profile Photo
Personal Details Name*
Help & Support { }
Mobile No.*
Payment Pen Feedback [— }
Email*
I.H.I
Development Downloads
[
REas Recent Activity Address

53

Privacy Policy Form Validation
~

Change Password

Enable Biometric Login

Profile Sales Cente About Us

= @] d

= o d = o g

11:17 &

Profile Change Password
Success

Password updated successfully

Sign In

Old Password

Sign in to your account to explore your dream
o ] place to live across-the whole world

[ﬂ-—

Personal Details

New Password

[&_ @]

Feedback Strength: Strang

Help & Support

Confirm Password

[ £ G © ] = Forgot Password

Strength: Streng
Recent Activity X

words match

Sign In

Don't have an account? Sign Up
Change Password UPDATE

—

Enable Blometric Login

= @] <

il
0
P
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Profile

@ Delete Account

Are you sure you want to delete

your account? This action cannot
be undone.

Recent Activity

Change Password

Enable Biometric Login

@ Logout >
<,  Delete Account >
~
{n} 2

Home Profile Sales Centers

1.23.25. Sales Centers
Displays:

e Sales Centers’ Locations

e Contact Numbers

e Working Hours

R = D

Sales Centers

Main Offices

PakLand Housing PH1

Q@ 19-A New Chauburji Park,
Near Unique School
(Girls campus)

Lahore, Pakistan

Ra 03330444777
£® :923007468898

PakLand Housing PH2

Q@ 19-A New Chauburji Park,
Near Unique School
(Girls campus)

Lahore, Pakistan

info

%, 0333 0444777
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1.23.26. About Us

Includes company:
e Overview
e Values

e Mission & Vision
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11:23® §

About Us

“We Believe in Delivery"

SHE Technolo,
best property s

td tends to provide all-time

founded in 2

nical team, the
nique. We are the best provider of Property
Pakistan

Major Clients

Al-Noor City -

Dream Valley + Royal Residency

No matter how large or small your
business need is, whether you are a mid-
sized real estate management company

D

H (i ter About Us

= @] <

Lahore I: +92 42 37402480
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1.24. Client Portal

Your step-by-step guide to get booking details, receipts, making payments, checking account
statements, and managing your real estate journey online.

1.24.1. Getting Started

Step 1: Go to [portal URL]

Step 2: Click Sign Up if you're a new user, or Sign in if you already have an account
Step 3: Enter your basic details and verify your phone/email

Step 4: You'll land on your Dashboard, where everything starts

/'3 b / S
P
Registration
_UserName } .
| Signin
CNIC

‘ 00000-0000000-0 ‘

Phone Number CNIC

{Fill the mabie numter as per information pravidd in baoking form )
‘ 923001234567 ‘ (UUUUU-UUUODUU-D )

Email Address

[ e ks i it bk o Password

xyz123@gmail.com ‘ (
| | I I (oo ®
Password Confirm Password
{Min. 8 Characiers: Inchuding 1 Uppercase, 1 Specal Letier, 1 (Min. & Characters: Induding 1 Uppercase, 1 Special Letter,1 Numeric
Mumeric Number ) Mumber ) Remembe[ Me

......... o] [~ o]

J J Forgot Password

|
Haven't Account Yet? Register Here

Already have Account? Sign In
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1.24.2. Dashboard

Users get the following information on their dashboard:

1. Personal information (Name, Profile picture, CNIC)
2. Booking details (Branch, Registration number, Block/Floor, Plot/Unit no.)
3. Registration status
4. Financial information (Due Amount, Received Amount, Outstanding Amount, Overdue Amount)
5. Receipts
6. Account statement
Client Portal 14/06/2025 12:00 AM’ vy
" User CNIC
. "—7-"7‘/ User name
: i________: Due Amount Overdue Amount
i F““/U"“S( — 1,491,750.00 352,000.00
4
Profile Picture 0S Amount Received Amount
776,000.00 715,750.00
Branch Registration# Block/Floor Plot No. Due Amount Received Amount 0S Amount Overdue Amount Status Action
A 172 726,750.00 715,750.00 11,000.00 11,000.00 Active Receipts  Statement
B 2 765,000.00 00 765,000.00 341,000.00 Canceled Receipts  Statement
Content Script
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1.24.3. Viewing Receipts

Users can view their receipt details, e.g., receipt no., payment mode, bank name, instrument (cheque
no.) no., etc., by following these steps:

1. Go to the Dashboard
2. Click on Receipts
3. Find the one you want

Client Portal 14/06/2025 12:00 AM ]
- Due Amount Overdue Amount
Y Files/Units: 2 1,491,750.00 352,000.00
0S Amount Received Amount
776,000.00 715,750.00
Branch ’ Registration# Block/Floor Plot No. Due Amount ‘ Received Amount 0S Amount Overdue Amount ’ Status ‘ Action
A 172 726,750.00 715,750.00 11,000.00 11,000.00 Active Receipts Statement
B 2 765,000.00 00 765,000.00 341,000.00 Canceled Receipts  Statement
4
Receipts
Content Script
Client Portal 14/06/2025 12:00 AM [0 ]
Dashboard
o oo e T —
1343 CASH 16/06/2025 273,000
1344 CASH 16/06/2025 11,000
1345 CASH 16/06/2025 5,500
Total 289,500
Content Script
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1.24.4. Checking Account Statement

1. Go to the Dashboard
2. Click on Statement

Note: The system will automatically download the account statement to the downloads.

Client Portal 14/06/2025 12:00 Av - -

( Due Amount Overdue Amount

Files/Units: 2 1,491,750.00 62,500.00
OS Amount Received Amount
486,500.00 1,005,250.00

Branch Registration# Block/Floor m Due Amount ‘ Received Amount 0S Amount Overdue Amount ‘ Status Action
| SHEO4 A 172 726,750.00 715,750.00 11,000.00 11,000.00 Active Receipts ~ Statement
——
i SHEOS B 2 765,000.00 289,500.00 475,500.00 51,500.00 Canceled Receipts  Statement
Account statement
Online Payment

Content Script

Recent download history

Dow a
) = StatememtOfAccount.pdf Downloal
96.2 KB « Done
Account Statement oot sy ;
Member Information :
Registration No:
CNIC No:
Member Name:
S/0:

Address:
Mobile Ph,Off/res: Email:  email@gmail.com

Unit Information :

Block / Floor Name: B Block Catagory : Commercial

Unit No: 2 Size : 03M

Type: STVIEW Booking Date : 05/06,2024

Payment Detail :

Net Price 765,000 Received Amount 289,500 Outstanding Amt. 473,500

Hold Amount 429,035 OverDue Amt. 49,500 Received Yoage . 38 %

Payment Desc| Due Date | Due Amt |Received Amt| Rebat Amt 0s Rept No| Payment Mode | Paid Date | Paid Amt
Amount 1343 CASH 16/06/2025 273,000

balloting 08/12/2023 100,000 100,000 0 0 [ 1342 CASH 16/06/2025 11,000

baoking 08/12/2023 175,000 173,000 2,000 o|[ 34 CASH 16/06/2025 5,500

Installment £1 | 05/07/2024 5,500 5,500 0 0 Total 289,500

Instaliment #2 | 05108/2024 5,500 5,500 0 0 Content Script

Installment # 3 05/00/2024 5,500 5,500 0 0
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1.24.5. Making Online Payments

Go to the Dashboard

Review your due, overdue, or outstanding amounts

Click on Online Payments

Enter the desired amount in the Amount field

Select/Mark the entered amount

Choose your payment method (Debit/Credit Card, JazzCash, etc.)
Complete the payment

Nk W e

Note: Users will get a receipt once the transaction is complete.

Please contact customer support for an understanding of extra charges like currency exchange rate,
fixed charges, 2.8% charges (may vary according to the terms & conditions), and other charges.

Client Portal 1470612025 1200 A
. G Due Amount Overdue Amount
Jjy¥  Files/units: 2 1,491,750.00 62,500.00
0OS Amount Received Amount
486,500.00 1,005,250.00

T e 2 B M = = B
:

72675000 71575000 11,00000 11,00000 Active Receipts  State
] [ ] B 2 765,000.00 289,500.00 475,500.00 51,500.00 Canceled Receipts  Statement
-~

Make online payments

Content Script

Client Portal 1470672025 1200 an (D -
. D Due Amount Overdue Amount
Jjyy  Files/Units: 2 1,491,750.00 62,500.00
0S Amount Received Amount
486,500.00 1,005,250.00
Enter desired amount Select/Mark
e e 2 B B i i
[ L] 72675000 11.000.00 11,000.00 1ooooe| @
L [ . 765,00000 475,500.00 51,50000 00
Total 1,491,750.00 486,500.00 62,500.00 11,000
PKR to Dollar Rate 280
Fixed Charges 280
2.8% Charges 308
Other Charges 0

Total

Choose Payment Method Content Script
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1.24.6. Help/Support
Supportis available [Day Start] to [Day End], [Scheduled Hrs.]
& Email us at: [support email]

¢ Call Us at: [support number]

1.24.7. Frequently Asked Questions (FAQs)

Q: How do I reset my password?
A: Click “Forgot Password” on the Sign in screen and follow the steps.

Q: How do I change my password?
A: Click “Change Password” on the Profile section on the top right corner of the screen and follow the
steps.

Q: Is my data secure?
A: Yes, your information is encrypted and safely stored.
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1.25. Recovery Module

Recovery Module — Workflow

This document outlines the enhanced flow of the Recovery Module, highlighting key features and screen
functionalities designed to streamline recovery operations and improve user efficiency in the SHE Technology
“Recovery Module”.

1.25.1. Client Assignment (Admin Role)

e Admins can assign Client IDs to users through the "Assign User IDs" screen.
e This centralized assignment functionality ensures accurate user-to-client mapping for recovery tracking.

1.25.2. Assigned Clients (Recovery Officer Role)

e Recovery Officers can view their allocated Client IDs via the "Branch & ID Wise Overdue™ screen.
e This screen provides a comprehensive summary of each assigned client, including:

ID Number

Member Name

Total Files

Due Amount

Received Amount

Outstanding Amount

Overdue Amount

OO0 O0OO0OO0OO0Oo

1.25.3. View Client Details

o Officers can access detailed client information by clicking the *'Details" button on the Overdue screen.

e This section includes:
o Personal Information
o Registration Inquiry
o Receipt Inquiry
o File Status Overview
e It offers a complete 360-degree view of the client's history and current status.

1.25.4. Get Follow-up

e Officers can initiate or review follow-ups by selecting the 'Get Follow-up’ option.
e This feature allows them to:

o Log new follow-up entries

o View the entire follow-up history for the selected client ID
e Enables informed and consistent communication with clients.

1.25.5. Dashboard Overview
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e The Dashboard provides a real-time view of all pending follow-ups up to the current date.
e The dashboard displays:
o Member ID
Member Name
Last Recorded Overdue Amount
Communication Type
Next Scheduled Follow-Up Date
Remarks / Additional Details
e This ensures that no follow-up is missed and enables timely action.

O OO OO

1.25.6. Follow-Up List Management

e Users can manage and review actions taken for each assigned client based on:
o Date
o  Overdue Amount
o Last Call to Action
e The Last Call Status of any client can also be updated directly from this screen, facilitating better tracking and
workflow continuity.
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1.26. WhatsApp

Instructions for Clients WhatsApp Groups

Please be noted, we create THREE following WhatsApp groups for each client and every client must follow
the given instructions for each group.

a) ERP (Software Related Issues/Matters/Requirements)
b) Accounts Group (Financial Matters)
c) Projects Group (New Features/Modules/Functionalities)

a) ERP Group (Software Related Issues/Matters/Requirements)

e This group is dedicated to discussing software-related issues, matters, and requirements for your organization's ERP
system.

e Assign and designate a Point of Contact (one or two) through which the queries can be shared directly.

e Please use this group to ask questions about the ERP software, report any issues or bugs, and suggest new features
or improvements that you think would be helpful for your organization.

e No ticket is required for the Issue or Error. They are to be asked directly in the group. For the requirements and
amendments required in the installed ERP system, the client is obligatory to generate a ticket for that particular concern
so that our support members of the group can understand the problem and provide useful solution accordingly.

b) Accounts Group (Financial Matters)

e This group is for discussing financial matters related to your organization, such as payments, invoices, and forecasting.
e Please use this group to ask questions about financial reports or procedures, share updates on financial performance,
and discuss any financial challenges or opportunities.

¢) Projects Group (New Features/Modules/Functionalities)

e This group is dedicated for discussing new features, modules, and functionalities that SHE Technologies introduce
in its services or the services other than provided to the client.

NOTE:

<+ Do not ask questions that are not related to the group. The relevant group should be involved in every conversation.
4+ Please keep all discussions in above stated groups professional and respectful. Avoid sharing any confidential or
sensitive information like credentials of any account or database backup.
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1.27. Trusted/Registered IP Access

1.27.1. Overview

Trusted/Registered IP Access is a security feature in the ERP system that ensures only users logging in from
approved IP addresses can access the software. This helps protect sensitive data by restricting access to
secure and verified locations (e.g., office networks).

Think of it as a digital "entry gate" that only opens for known visitors.
1.27.2. Key Benefits

e Enhances system security by allowing only whitelisted IP addresses.
e Prevents unauthorized access from unknown networks.
¢ Helps meet compliance requirements for access control.

1.27.3. Who Can Use This Feature?

¢ Administrators: Can add or remove trusted IP addresses.
e End Users: Must log in from a registered/trusted IP to access the software.

1.27.4. How It Works
When a user attempts to log in:
1. The system checks the user's current IP address.

2. IftheIPisin the Registered/Trusted IP list, access is granted.
3. If not, the login is blocked, and a security notification may be triggered.

ess: 19-A New Chauburji Park, Lahore Tel: +92 42 37402480 Email: info@shetechnologies.com
www.shetechnologies.com




SHE Technologies

A Software, Web Development & Consultant Co.
1.27.5. Accessing the Trusted IP Settings (For Admins)

1. Login tothe system as an Administrator.

SHE Developers

S

Remember Me

Client Signin Client SignUp

13-06-2025 03:00 PM
Support Dept. : +92 300 8166876, 042-37401143

Email : Support@shetechnologies.com
Pl. Read System Admin Guide To Better Use SW
Powered By : SHE Technologies Put.Ltd

Socialljnks:nmo

2. Navigate to:
Settings — Users — Create/View User — Select User — Click Edit

6/20/2025 5:59:15 PM 5U 6

Show |10 v |entries Search:
I S S S
NORMAL =
Showing 1 to 1 of 1 entries (filtered from 230 total entries) Previous 1 Next
Powered by ¢ TontenpScript

3. Click on “Find My IP” or visit https://whatismyipaddress.com/
4. Copy IPv4 Address
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5. Goto the Register IP tab.
6. Enter/Paste IP in the field.
7. Click Save User/Update to apply the settings.

T

[ All Bookmarks
paklandhousingdemo.shesoft.com.pk says

72.175.168.102 -

Copy IP Address

*;  whatismyipadc

@) MylPAddress ABOUT  PRESS PODCAST  SUPPORT
MY IP IP LOOKUP HIDE MY IP VPNS » TOOLS v LEARN v

My IP Address is:

IPv4: 2 IS

Fathdnkot

IPv6: » Not detected

Faisalabad
Al o

Jalandhar
My IP Information: Your location may be exposed!

Okara Ludhjan,
a5l &

Isp: QD & HIDE MY IP ADDRESS NOW

Note: You can add multiple IP Addresses for a single user.
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1.27.6. Managing Trusted/Registered IPs

Please follow these steps to update or remove IP Address.

1. Gotothe Registered IP tab in User Settings.
2. Select IP to remove or update.

Note: Deleting or updating an IP currently in use may lock out active users.

1.27.7. Login Experience for Users

e Ifthe user accesses from a Trusted/Registered IP, the login process continues normally.
e Ifthe user accesses from an Unregistered IP, the system shows a warning:

“Access denied: Your current IP is not authorized.”

Remember Me

Client Signin Client SignUp

23-06-2025 03:00 PM

Support Dept. : +92 300 8166876, 042-37401143
Email : Support@shetechnologies.com

Pl. Read System Admin Guide To Better Use SW
Powered By : SHE Technologies Pvt.Ltd

Sociall.inks:nmn

Users should contact the administrator to request access.
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1.27.8. Troubleshooting

Issue Solution
1. Cannot login from a new location contact your system admin to add the new IP.
2. P added but still blocked Ensure it is correctly formatted and enabled.

3. Admin locked out Contact technical support.

1.27.9. Security Tips

e Use Static IPs where possible to prevent dynamic IP changes.
¢ Review and update the IP list regularly.

1.27.10. FAQs

Q1: Can | access the software from home?
A: Only if your home IP is added to the trusted list by your admin.

Q2: What happens if my IP address changes?
A: You will need to request access again from the new IP.

Q3: My IP keeps changing. What do | do?
A: Ask your internet provider for a static IP, or contact your admin when it changes.
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1.28. Chrome Basic Troubleshooting

If Chrome is acting up slow, crashing, or just being weird, here’s a user-friendly guide to help you fix it fast.

1.28.1. Restart Chrome

Why: Sometimes Chrome just needs a fresh start.
How:

e Click the X in the top-right (or red dot on Mac) to close all tabs.
o Reopen Chrome and see if the issue is gone.

1.28.2. Clear Cache

Why: Chrome stores a lot of temporary files. Over time, they can get corrupted.

How:

1. Click the three dots in the top-right corner — choose Settings.
2. Goto Privacy and Security — click Clear browsing data.

3. Select:
o Cached images and files
o Cookies and other site data
4. Set the time range to All time, then click Clear data.

1.28.3. Disable Extensions
Why: Extensions are helpful, but a buggy one can mess up everything.
How:
Click the three dots — Extensions — Manage extensions.
Toggle off all of them.

Refresh Chrome and check if the issue is gone.
Re-enable them one by one to find the troublemaker.

PoNE

1.28.4. Update Chrome
Why: New versions fix bugs and speed things up.

How:

1. Click three dots — Help — About Google Chrome.
2. Chrome will automatically check and update if needed.
3. After it updates, restart Chrome.
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1.28.5. Reset Chrome Settings

Why: If things are really off, resetting gives you a clean slate.
How:

1. Click Settings — scroll down to Reset settings.

2. Click Restore settings to their original defaults.

3. Confirm, and you’re good!

1.28.6. Try Incognito Mode
Why: Incognito disables extensions temporarily.

How:

e Press Ctrl + Shift + N (Windows) or Cmd + Shift + N (Mac).
o See if Chrome behaves better in this mode. If it does, it’s likely an extension issue.

1.28.7. Run Chrome’s Built-in Malware Scanner
Why: It can scan your system for harmful software.
How:

1. Type chrome://settings/cleanup into the address bar.
2. Click Find, and let Chrome do its thing.

1.28.8. Turn Off Hardware Acceleration
Why: It offloads stuff to your graphics card, but sometimes it backfires.
How:

1. Goto Settings — System.

2. Turn off Use hardware acceleration when available.

3. Restart Chrome.

1.28.9. Check Your Internet
Why: Sometimes the problem isn’t Chrome, it’s your Wi-Fi.

How:

e Tryanother website or open Chrome on your phone.
o Still slow? Restart your router.
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1.28.10. Create a New Chrome Profile
Why: Your profile might be corrupted.
How:

1. Click your profile icon (top right).
2. Choose Add — create a new user.

Sign in with your Google account.
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1.29. Ufone Mask Approval Procedure

Ufone Mask Approval Procedure

Sr. Responsib | Statu | Rema
No. Task Detail ility s rks
Fill the documents on company letterhead that sent by SHE
1 and send us back scanned copies. Pendi
Manager / GM / Director / CEO any authority can fill the document Client ng
5 Pendi
Required NTN certificate of company Client ng
Pendi
3 . . . .
Required CNIC copy of signed authority Client ng
4 Pendi
Static IP Address required to use SMS portal on a specific computer Client ng
5 Pendi
Masking will be 11 Characters max (including spaces) Client ng
6 For English messages, the Maximum length is 153 characters and the max is Pendi
765 (5 messages) at once Client ng
7 For Urdu messages maximum length is 67 characters and the max is 335 (5 Pendi
messages) at once Client ng
Internet required for sending SMS (Internet Speed should be Minimum Pendi
8 .
50MB) Client ng
9 Pendi
Telecom does not give any surety of SMS for converted numbers Client ng
10 Pendi
Scan the following documents and send on to info@shetechnologies.com Client ng
Pendi
11 . .
It is normally takes a month to complete the process. Client ng
12 Per SMS cost Rs. 3.50/- (Price can be increased in future as per company’s Pendi
rate increment) Client ng
13 Minimum amount is Rs. 50,000/- after that you will recevie the monthly bill Pendi
per SMS usage. Client ng
Promotional Blocked Number Solution
- write unsub and send to 3627
For Mobilink/Warid
14 | - dial *3627# and choose 2nd option
For Telenor
- call on helpline and tell to operator to remove DNCR from his number
For Ufone
Converted Number Solution
15 | - Write MNP and send to 8331
For all network
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1.30. Printer Settings

Printer Settings for DotNet Letters/Reports

o Preferable browser is Google Chrome.
e Open any Letter/Report on your chrome browser.
e Press Ctrl + P and you will see the below screen.

4

Print 2 sheets of paper
F Y
Pages All v
? A
) 3. Click on More Settings
Copies 1

Layout Portrait

2. Select the paper size as per
ack and white - p guided according to the letter

Colour
More settings

1. Then click on print button to
take print out.

Paper size Letter v
Pages per sheet 1 M
Margins Default v

Cancel
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1.31. Contact Us

We are here to serve & help you always and can contact with our respective teams.
Below are our contact numbers. Can co-ordinate accordingly from 10am ~ 6pm

Break time 1pm ~ 2:30pm

Support Team:

For any software related points / issues

PTCL 042 3740 1143
PTCL 042 3524 7773
Mobilink 0300 8166 876
Ufone 0333 408 2387
Telenor , 0345 766 5872

Email support@shetechnologies.com

Accounts Department:

For any financial, contract, invoice or Ledgers

PTCL 042 3740 2480
Ufone 0336 486 1154
Email accounts@shetechnologies.com

WhatsApp 0336 486 1154

General Inquires:

For any General Information

Ufone 0333 0444 777
Warid 0321 9999 444 , 0321 8166 876
Email info@shetechnologies.com

WhatsApp 0333 0444 777
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*** End of Document ***
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