
 

 

IMPORTANT: Prerequisites for WhatsApp Business API Setup 

 

 

Make sure that you have all these in place for a smooth setup:  

1. ⁠⁠An active Meta Business Manager (formerly known as Facebook Business Manager) account 

with admin access. You can give admin access on  

2. An HTTPS live website with your business name mentioned there. 

3. Business Verification Documents Required. 

A. SECP Certificate 

B. NTN Certificate 

C. Utility bill 

D. Legal business name 

E. Website URL (Privacy Policy Page must be included) 

F. Business email address (preferably same domain as website) 

G. Business address 

4. A phone number that doesn't have an active WhatsApp account before. (Preferred SIM: Zong)   

Note: Ensure you have access to the phone number you want to integrate to receive a One-Time 

Password (OTP) via SMS or phone call. 

5. VISA or MASTERCARD credit/debit card with international payments enabled. 


