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Following are the Sections of Ticket System. View and implement accordingly. Send your
requirements and issues using our ticket system to get quick response.
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1. Login — (Ticket System)

Use this link to Login ticket system
https://membersportal.com.pk/helpdesk/

e Enter User Name and Password
(Your user name and password will be sent on your whatsapp number, please ask your user
name and password from our support team)

e Click Login

Welcome

- User Name:
su

& Password:

() Show Password

Forget Password ?

Developed by SHE Technologies

) INLATY - e S
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2. Dashboard

1.2.1. View Dashboard

e Status of all your tickets (requirements / issues)
o Filter Project wise, Status wise, Date wise, Priority wise and Staff wise

Company: B SelciCompenies v Project: B ssleciproject v Seafft B sslectStsff v Searus: B Stetu ~

L4 Dashboard

All Tickets(460)

Overall statistics

Closed{174)
20%

1.2.2. View Ticket Description

e Click button “View” to see line description

Ticket Description

Done and Pending Points Sheet Attached
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3. Generate Ticket

Menu list = Client = Generate Ticket

Select Project + Posting Date + Select Module

Select File(s) i.e. screenshots, excel file etc.
Select your Requirement Priority

Enter reference if you have any

Write your requirement / issue in description clearly.
Save

Generate single ticket for each point get response.

SHE Technologies = O e
. Muhammad Faiq
Onlin= Generate Ticket
Ticket No: * 2| & Company: * & sHETechnologies v
= Ssystem Parametars
Seaff: * ¥ Muhammad Faiq Project: ® | SHE Technologies v
Dashboard
Posting Dace: * ¥ | 20211002 Module: ® | Ticket System v
File 1 O | [Choose File | Ho file chosen Filez: D | [Choose File | Nofil= chosen
File 3. D | [Choose Fie | Ho file chosen File 4: B | [Choose File | Nafile chosen
Starus: © | Approved v Priority: ©|1 v
= Tickets Reference: © | Enter
Stnauiry Description BB & @ o M@ EE Q%] DS
SEEE S BI S|L|: = 99| Stles  « | Noma - | %
= Reports
= staff Parameters
body p
Logout
Remacks B B & oo o M@ ME QR 6w
e BI S|ILI|E = 99 | Stles < | Normal - | 9
4. Edit Ticket (Can’t Edit After Approve)
Menu list = Client - Tickets
H 113 L H H
e Click “Edit (You can also use dashboard to edit ticket)

SHE Technologies

Basharat
Online

@) Basharat

Show 10 v entries

Search:
= System Parameters
Posting Approval Working Start Estimated Close
O Dashboard TicketNo Ik | Staff Date Date On Date DoneDate Date Project
= Client 2 Basharat  Approved 18-03-2021 18-03-2021 FBU FBU
Developers  Developers
=Generate Ticket
= Company Admins FBUFBUDevelopersl  Basharat  Working 04-03-2021 04-03-2021 08-03-2021 Feu FEu
— Developers  Developers
=z " " Edit Ticket

Sinquiry

= Staff Parameters

e Do change + Save
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Edit Ticket
Ticket No: * - FBUFBUDevelopersl Company: = - FEU Developers
Poroject: = FBU Developers Seaff: = V  FDSCBASHARAT
File 1 =} Choose File | Nofile chosen File 2: u] Choose File | No file chosen
File 5: sl Choose File | Mo file chasen File 4: o Choose File | Mo file chosen
Status: © | Pending ~
Descripti Done and Pending Points Sheet Attached
scription:

5. Approve Ticket (Already approved if Admin created the ticket)
Menu list = Client - Tickets
¢ Click Button “Change Status”

SHE Technologies = @) Bashar

Basharat

Show 10 v entries Search:
= System Parameters

Posting Approval Working Start Estimated Close
O Dashboard TicketNo Ik | staff Status Date Date On Date DoneDate Date Project
2

Client Basharat Approved 13032021 18032021 Feu FBU
Developers  Developers

=Generata Ticket
‘= Company Admins 3 Basharat  Approved 18-03-2021 18-03-2021 FBU FBU
T Developers  Developers
Sinquiry

4 Basharat  Approved 18-03-2021 18-03-2021 FBU FBU
= StaffParameters Developers  Developers
= StaffAres 5 Basharat Approved  20-03-2021 29-03-2021 FBU FBU

O Logout Developers  Developers D
e Mark Status “Approve”

e Save
Change Ticket Status
Ticker No: * 4 5 Company: * & | FBU Developers
Poroject: & | FBU Developers Staff: = V| FDSCBASHARAT
Status Date: © | 2021/04/02

-

Booking Form Letter as per attached file.

Descripion:

]

Address: 19-A New Chauburiji Park, Lahore Tel: +92 42 37402480 Emai shetechnologies.com
www.shetechnologies.com




SHE Technologies

A Software, Web Development & Consultant Co.

6. Change Ticket Priority

Menu list > Client > Tickets
e Click Button “Change Status” (You can also use dashboard to edit ticket)

SHE Technologies = @) Bashar

Basharat
oniine

Show 10 v entries Search:
= System Parameters
Posting Approval Working Start Estimated Close
O Dashboard TicketNo L | Staff || | Status Datc Date On Date DoneDate Date Project
lient 2 Basharat  Approved 18-03-2021 18-03-2021 FBU FBU
Developers  Develapers
enerate Ticket
»mpany Admins 3 Basharat  Approved 18-03-2021 18-03-2021 FBU FBU
Developers  Developers
=inquiry
4 Basharat Approved 18-03-2021 18-03-2021 FBU FBU
= Staff Parameters Developers  Developers
Staff Area 5 Basharst  Approved  20-03-2021 29-03-2021 FBU FBU
Developers  Developers

O Logout

e Click on Priority Dropdown
e Select Priority

e Save
SHE Technologies =
SHE SU
Ontne Change Ticket Status
Ticket Ne: * & 63 & SHETechnologies
= System Psrameters
Poroject: = SHE Technologies Seaff * W | SHESU
Dashboard
- © Approved v
= Client o
SamsDue: | © | 2021/10/02
= Staff Parametera T ©| —Select- -
= i Reference: ©
Logout
Version Description: 3 | B Souce
?
need report in ticket system from which we get that thow many tickets were done in specific time period
Remarks: @ @@ G- | = ™ L= QY| B s
B roelTi= = = laal Ghies .| Fems .| @
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7. Close Ticket

Menu list > Client > Tickets
e Click Button “Change Status”

SHE Technologies = @) Bashar

Basharat

Show 10 v entries

Search:
= System Parameters

Posting Approval Working Start Estimated Close
O Dashboard TicketNo Ik | Staff || | Status Date Date On Date DoneDate Date Project
2

= Client Basharat  Approved 18-03-2021 18-03-2021 FBU FBU
Developers  Developers
= Generate Ticket
>mpany Admins 3 Basharat Approved 18-03-2021 18-03-2021 FBU FBU
= Developers  Developers
quiry
4 Basharat  Approved 18-03-2021 18-03-2021 FBU FBU
= StaffParameters Developers Developers
= StaffAres 5 Basharst  Approved  20-03-2021 29-03-2021 FBU FBU

O Logout Developers Developers I:I
e Mark Status “Close”

e Save
Change Ticket Status
Ticket No: * & 5 Company: * &  FBUDevelopers
Poroject: = FBU Developers Staff * ¥ FDSCBASHARAT
Statos: | o | Close v
Status Date: © | 2021/04/03
Deseription: Booking Form Letter as per attached file.
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8. Inquiry (Tickets)

Menu list > Client 2 Inquiry

e Select Company
e Project (Optional)
e Click button “Get Results”

You can Filter Ticket Inquiry List Status wise and ticket no wise.

SHE Technologies = @) Basharg
Basharat Inquiry
Online
Company: B FBU Developers ~ Project: B select project v Ticket Range: To:
e e N
= System Parameters u
O Dashboard
_ Tickets
= Client
T I I T T e e gy g ey
=Generate Ticket
2 Basharat Approved  2021-03-18 Report 109151 changes FBUDevelopers  FBU Developers
pany Admins
=Tickets 3 Basharat Approved  2021-03-15 Income Statement FBU Developers  FBU Developers
=inquiry
4 Basharat Approved  2021-03-18 Balance Sheet FBU Developers  FBU Developers
= StaffParameters
5 Basharat Approved  2021-03-29  BookingForm Letter as per attached file. FBUDevelopers  FBU Developers
= StaffArea

O Logout

9. Add Staff

Menu list > Staff Management = Add Staff

e Add staff information

e Save
SHE Technologies El @) Bsharat
Basharat
Onfne Add User
User ID:* Company: * & FBUDevelopers v
= System Parameters
Name Gender® ¥ mals v

= Staff Management

= StaffList Molsle* ~ Other Mobile: | Enter

= Add Staff Email: = = Enter ... Other Email: = Enter
O Dashboard UserTypes® 13| Select User Type v ExpiryDare: @
= Client Py © | Active v File Upload: © | Choose File | No file chosen
= StaffParameters A
= StaffArea 4
L[ L]

O Version
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10. Edit Staff

Menu List > Staff Management = Staff List
e Click Button “Edit User”

SHE Technologies

. Basharat
Online

= System Parameters

Y S S N S N S

User List

Show 10 v entries Search:

— StaffList Kamran Kamran@gmail.com 03006344504 Male 2021-03-04 Active
= Add Staff Edit User
Showing 1101 of 1 entries Previous s
O Dashboard
= Client
e Edit information
H “ ”
e Click “Update
Edit User
Name: * & Kamran Gender: * ¥ | Male v
Mobile: * % | 03006344504 Other Mabile: % | Enter..
Email * & | Kamran@gmail.com Other Email: & | Enter..
User Type: &  Comp_Staff Expiry Dare: & | 04/03/2022
Statng: © | Active b
I ) o | Choose File | Mo file chosen
Address:
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11. Assign Project(s) to User

Menu list > Staff Parameters = Assign Projects

See your project list
Select project to assign
Click “Add”

No need to Save.

SHE Technologies =

Project Assignment

= System Parameters

O Dashboard Assign Project To Staff

= Client &

Usen: Kamean v

= Staff Parameters
Projects List Assign Projects
} FBU Developers

= StaffArea v 7

~
-

<< Remove

= Assign Projects

O Logout

O Version
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12. Feedback
Menu list = Client = Feedback

e Select Staff Name
e Mark Feedback
o 1l=verybad
o 5=verygood
e Save

SHE Technologies H

Zubair
Online

Feedback
Support Seaff: * & | Salman Naseer ~ 1 being the lowest and 5 being the Highest
= System Parameters
Dashboard 1. Job Knowledge & Exposure 1 © 2 .:::. 3 .(::. a4 (::. 5 .::)
= @ 2. Attitude/Behavior/Discipline 1 @ 2 .C:. 3 .C:. 4 C:, 5 C)
[ 3. Co-operative/Teamwork 1@® 20 304050
= Company Admins 4, Response Time 1 @ 2 'C::' 3 '(::' = ‘:::' 50
. 5. Ability to understand Question 1 @ 2 'C:' 3 'C;' 4 ‘C:‘ 5 C)‘
=Inquiry
=Feedback 6. Ability to convey his knowledge and experience 1 © 2 ':::' 3 '(::' 4 ‘:::' 5 :::‘

= Staff Parameters
o
SizfF A
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*** End of Document ***

Address: 19-A New Chauburiji Park, Lahore Tel: +92 42 37402480 Email: info@shetechnologies.com
www.shetechnologies.com




