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1. SMS Create & Send 

1.1. SMS Creation 

Maintenance  SMS  SMS Creation 

 SMS Name 

 Stage Code 
o Receipt (Client will receive msg on receipt post) 
o Booking (Client will receive msg on Booking / File Entered in system) 
o Criteria (Send a general msg to multiple clients based on criteria) 

 

 Create SMS 

 

 

 Write text 

 Use & for enter (new line) 

 Don’t use % Sign 

 Internet required for sending SMS 

 153 characters per message and maximum 765 characters can be sent in one go but will be charge as 5 
messages 

  



 

 

1.2. Send SMS (on Booking Finalize & Receipt Stage) 

1.2.1. Send SMS on Receipt Stage 

 Stage Code of SMS # 2 is set as Receipt  

 So, SMS # 2 will be sent to client on posting of receipt. 

 

1.2.2. Sending SMS on Booking Finalize 

 Stage code of SMS # 1 is set as Booking it will send msg to client on booking Finalize. 

 

 

  



 

 

 

1.2.3. Send SMS on Criteria 

 Criteria no 
o Comm Type  i.e. SMS Generation 
o SMS No.   i.e. 5 

 Make criteria & Click populate List 

 Click SMS button to Send SMS 
o SMS will be send to all populated list 

 

 Data Criteria (Hard Code) 
o To send General SMS to All clients select Data Criteria = Members Data 
o To send Filtered clients select Data Criteria = Default Amt Tot 

 

 

 

 

 

  



 

 

 

1.3. SMS Sending 

1.3.1. 99-11-11 – Sending SMS 

 Double click Report 99-11-11 to start SMS Application 

 Click Start to send generated SMS  

 User can click “Exit” Button to Stop/Pause sending SMS 

 

1.3.2. 99-11-15 – Hold / Release SMS 

 Check Generated SMS List before send SMS 
o Mark Hold to hold SMS 
o Mark Release to Send SMS 

 Double click to Zoom SMS View 

 



 

 

1.3.3. 99-11-16 – Delete SMS 

 Delete SMS before send as per need  
o i.e. Mistakenly generated SMS can be delete 

 Select SMS & click Erase Button 

 

 

  



 

 

 

2. Reports 
99-11-01 – SMS Sent Report mobile # wise 

 Enter mobile # and click OK to see SMS send on this number 

 

  



 

 

99-11

Report # 99

11-05 – member wise mobile # wise SMS report

Report # 99-11-06 

member wise mobile # wise SMS report

06 – Stage Code wise Month wise SMS Summary

member wise mobile # wise SMS report

Stage Code wise Month wise SMS Summary

member wise mobile # wise SMS report 

Stage Code wise Month wise SMS SummaryStage Code wise Month wise SMS Summary 

  

 

 

 



 

 

3. Notes: 

3.1. Telenor Mask Name Purchasing Procedure 

Click on the following link and choose a package as per your choice 

https://www.telenor.com.pk/business/a2p-solution/ccsms  

For filling the form click on following link to watch video 

https://www.youtube.com/watch?v=rSqZJ-z74Iw&feature=youtu.be 

For any assistance or help can contact on the following: 

Phone: +92 (42) 111 345 100 

Email: telenor345@telenor.com.pk 
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